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HNOJOXEHUE
Ob OTAEJEHWU KOMILIEKCHOI'O YXOJA HA IOMY
3A TPAXKITAHAMM ITOXKHUJIOI'O BO3PACTA U HTHBAJIMJIAMMA
®UIIMAJIA Ne 1 IO BOJJOBCKOMY PAMOHY
OBY «IIC3H JHUIENKON OBJIACTH»
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1. OBIIME TTOJIOXXEHMA

1.1. Otnenenre KOMILIEKCHOTO yX0/a Ha OMy 3a FPaKIaHAMH TOXHIOT0 BO3pacra
¥ HHBalMAaMH (nanee — OTIeNeHre) ABIAETCA CTPYKTYPHBIM MOIpa3eieHreM bunuana
Ne 1 o BonosckomMy paitoHy 067aCTHOTO GFOKETHOTO YUpPEKISHHs «leHTp comuambHOM
3alllUTHl HaceeHus JIumenkoi obnactuy (nanee -Vupexaenue).

1.2. Ornenetue co3naeTcs, peopraHu3yeTcs U TMKBUAUPYETCS TIPUKA30M THPEKTOpa
YupexneHus.

1.3. Otzenenre QyHKIMOHUPYET, OCHOBBIBASCH Ha MPUHIMIAX CAMOYIIPABICHHUS H
caMOOpranusaliy (Janee — OMPIO30BOe yIIpaBiIeHHUE).

1.4. Otpenenvie dopMupyeTcs W3 TIPYNI COLUMATBHBIX paGOTHHKOB (maiee —
Oupro3oBEle KOMaHIbl), OT 4 g0 10 COTPYOHHKOB, OKa3HIBAIOIIUX YCIYTH,
COoOTBeTCTByIOIIMEe KBamubukanun «Cumenkay, OOBeOMHEHHBIX B COOTBETCTBHH CO
CIIENYIOLIUMY PUHITUTIAMH:

- TIPUHLIKI TEPPUTOPHATIBHOMN OCTYIIHOCTH;

- IPHUHOWI KOMAHIHOTO B3aUMOJECHCTBHA (BHYTPH OWpPIO30BOM KOMaHIIBI
c(pOpMHUPOBaHO KOMMYHHKATHBHOE B3aHMOJEHCTBHE, obecneumBaromee 3hdeKTHBHOE
BBIIIOJIHEHHE NIPOGECCHOHANBHBIX (OYHKIIHIA);

- COBEINATCIbHBIA MPUHIMI (PEelleHHs [0 BOIPOCAM OpPTraHM3alUH pPabOThI
NPUHAMAIOTCS COBMECTHO BCEMH YIIEHAMU KOMaH/IBI C y4eTOM MHEHHS KaXI0Tro, pabodne
3a/la4y¥, BBIXOMSIIHUE 3a IPEIENbl KOMIETEHIIMA ONHOTO YjeHa KOMaHIBl BBIHOCITCS Ha
00CyXIeHHE PEIaroTCs COBMECTHO B PAMKAX BO3MOKHOCTEH KOMAHIBI);

- TPUHIWI ~ B3aMMHOW  OTBETCTBEHHOCTH  (WICHBI  KOMAHABl  HECYT
OTBETCTBEHHOCTH 33 CBOKO IPO(ECCHOHAIBHYIO [eITebHOCTE IIePe]] CBOMMH KOJIJIEeraMy,
PYKOBOZICTBYSCh B CBOEH paboTe B IEPBYIO 0Yepe/b OCO3HAHHBIM IPOGECCHOHATH3MOM K
MHTepecaMu MOJydYaTells CONUAIbHBIX YCIYT, U TOJDKHOCTHOW HHCTPYKIIHEH).

1.5. PaGotauku OTneneHHs Ha3HAYAIOTCA W OCBOOOMKIAIOTCA OT JOJDKHOCTH Ha
OCHOBaHUM NIpHKa3a JUPEKTOpa.

1.6. B cBoelt nesrenpHOcTH OTzeneHue pyKoBOACTByercss KoHcTuTynmeidr Pd,
DenepanbHbIMKM 3aKOHAMH, 3aKOHOATEIBHBIME akTamu [Ipesunenta P®, IIpasurenscTpa
PO, IpyTUMH HOPMAaTHUBHO-TIPaBOBEIMH aKTamu, HE IIPOTHBOpEYAIMHU
3aKOoHO#aTenbCTBY Poccuiickoli ®Deneparnuu, YcraBoM ¥ NpHKasaMu YUpexIeHHs,
KOJUIEKTHBHBIM ~ JIOTOBOPOM,  OpPraHM3allMOHHO-PACIIOPSAUTENBHBIMA  JOKYMEHTAMH
Vupexxnenus u HacrosmmMm [ looxeHneM.

2. OCHOBHBIE 3AJAYN

2.1. OcHoBHEBIME 3aauaMu OTOeNeHUs SBIISIOTCS

2.1.1 TlpenocrasneHre yCIyr MO HOITOBPEMEHHOMY yXOXy IPaKIaHaM CTapIlero
IIOKOJICHUS, HYXKIAIOIIUMCS B IIOCTOSIHHOM IIOCTOPOHHEM yXO/Ie Ha JIOMY.

2.1.2. ViyumeHwe KadecTBa J>KM3HHM 4YeJOBEKa, IOJHOCTBHIO WM YaCTHYHO
YTPATHBIIEr0  CIIOCOOHOCTH K  CaMOOOCIY)XMBaHHIO, 110 IPUYUHE HAPYyHICHHS
TICHXUYECKHX U QH3UYEeCKUX (DYHKIMIA, K KOTOPHIM B TOM YHKCJIE OTHOCSTCS: OTpaHUUeHHe
MOOHMIBHOCTH, CHIDKGHHE KOTHHUTHBHBIX CIOCOOHOCTEH M aKTHBHOCTH, npobaemMsl Cco
CJ'[}’XOM Hu 3pCHHeM, HEeOoCOoaHue, yTpaTa COITHAJIBHBIX CBHBeﬁ, AEIIPpECCHUH U OOUHOYECCTBO



TP YCIIOBUH COXPaHEHUs NPeOBIBaHMs WX B TIPUBBIYHON 61aronpUsTHOIN cpene — MecTte
VX TIPOXKHBAHUS.

2.1.3. Obecnieuenre WHPOPMUPOBAHHOCTH HACENEHWS O BHIAX IPeIOCTaBIISIEMBIX
YCIIyT, CpOKax, MOpsAIKe U 00 yCIOBHUSIX UX NPEeNOCTABICHHS, Tapudax Ha 5TH yCIyTH.

2.1.4. BeIgBueHHe, COBMECTHO C FOCYIapCTBEHHBIMA W MYHHUITHTIATLHBIMHA
opraHamu (31paBOOXpaHEeHUs, 06pa30BaHus M T. 1.), OOIIECTBEHHBIMY U PENUTHO3HBIMHI
OpraHu3alliaAMM, HYXKIAIOMUXCS B COLWANBHOM IOMOIMKM B (OpMe COLUATLHOTO
oOCITy)XUBaHUS HA IOMY, U HX ydeT.

2.1.5. Vwuactue B paspaboTke HHIUBHAYaIBHBIX HPOrPaMM IPeIOCTABIEHHS
COUMANPHBIX  YCIyr, TpaXIaHaM IPWU3HAHHBIM HYXJAIOIMMUCS B  COIHAIBHOM
00CIyXuBaHUM B (OpMe COLMAIBHOIO OOCIY)XHBAHHA HA JOMY B COOTBETCTBHH C
3aKOHOMATeNbCTBOM Poccuiickoit @eneparium.

2.1.6. Omnpenenenne KOHKPETHBIX BHIOB, OOBEMOB M CPOKOB IPEIOCTABICHHUS,
HEOOXOIMMBIX TIPaXIaHaM COLMANBHEIX YCIYT B COOTBETCTBUM C HHIMBHIYaIbHBIMH
[POrpaMMaMH IPEJOCTaBIeHNS COLUATbHBIX YCIYT.

2.1.7. llpemocTaBneHue IONy4aTeNsM COLMANBHBIX YCIyT C YYeTOM WX
UHIWBHAYalbHBIX MOTPeOHOCTEH CHEAYIOIMX BHIOB COLMATBHEIX YCIYT: COIHAIBHO-
OBITOBBIX; CONUATBHO-METUIMHCKUX; COLUAIBHO-TICHXOTOTMYECKHX YCIIYT.

2.1.8. BHespenwe B NpPaKTHKy HOBBIX OS((EKTHBHEIX (OPM COIHAIBHOIO
00CITy’)KUBaHHUs HA IOMY.

2.1.9. IlpuBrnedenwe pasTUIHBIX TOCYIApPCTBEHHBIX, MYHHUIMMANGHBIX OPraHOB M
OOIIeCTBEHHBIX 00BEIMHEHNH K PELIEHHIO BOIIPOCOB COMANBHON MOMOIIH TIOTY4aTeIsIM
COLMANBHBIX yCIYyT Ha IOMY.

2.2. OcymiecTBIeHE MEPOTIPUATHI 110 MOBBIEHAI NPO(ECCHOHANEHOI0 YPOBHS
PabOTHUKOB OTHEICHHS.

3. ®YHKIMU OTAEJIEHU S

3.1. Ilpenocrapnenue TpaxIaHaM, HyXIAIOIMMCS B YXOZE, COLMATbHBIX YCIYT,
CIIOCOOCTBYIOMUX TOANEPKAHHIO OIITUMAIBHOIO YPOBHS (DM3MUECKOT0, IICHXMUECKOTO U
OMOLMOHAIBLHOIO  OIAromoixydus,  OOJErdeHWIO  OOJNE3HEHHBIX  COCTOSHHU M
IIPETOTBPAIIEHUIO BO3MOXHBIX OCIIOXKHEHUH.

3.2. OpraHusanys JeSTeNbHOCTH COIMATBHEIX PaGOTHUKOB B (hopMaTe GHPIO30BBIX
KoMaH[ ((popMa OpraHW3alli¥ TpyJa, OCHOBaHHAs Ha MPUHIANIAX CAMOOPTaHH3AIMA 1
caMOyTpaBIeHUS).

3.3. [IpenocTaBieHue COIHANILHO-OBITOBBIX, COLIMAIBHO-METUIIMHCKUX, COLHATIBHO-
IICUXOJNIOTHYECKUX YCIIyT, a TaKXKe YCIYyT, IMPeNOCTaBIIIEMbIX B ILENAX ITOBBIIICHHUS
KOMMYHHKATABHOI'O IIOTEHIIMANa IIOJy4aTeled COLMANbHBIX YCIyI, B COOTBETCTBHH C
KoMIIeTeHIel KBanudukanum «CHuenka» COINACHO [OTOBODY. 3aKTIOUEHHOMY C
IoJTydaTesieM COLNHMANBHBIX YCIYr' B COOTBETCTBHM ¢ «MHIOWBHMIyaldbHOM mporpamMmoi
IPEIOCTABIECHHUS COI[UAIBHBIX YCIIYT.
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3.4. IlpenocTaBieHue MOMOIHUTENBHBIX COIMANBHBIX YCIYT B COOTBETCTBHH C
AIOrOBOPOM, 33KIIOYEHHBIM C MOJNydYaTelleM COLMANBHBIX YCIyr M TapudaMH Ha
AONOHATEIBHBIC COLUABHBIE YCIYTH, YTBEPXKIEHHBIME B YCTAHOBIEHHOM TIOPSIJIKE.

3.5. V4er conmanbHbIX YCIIyT, IpeAoCTaABNSEMBIX IOy 9aTeNs M COHATHBIX YCIIyT.

3.6. OcyuiecTBieHHe B3aMMONCHCTBHS CO  CTPYKTYpHBIMH opa3AeneHASIMA
Yupexzuenus, ¢ opraHaMy U YUpeXKIeHUAMH 3PaBOOXPAHEHHS, 00pa3oBaHusl, KyJIbTYpHI,
(pH3KyIBTYDPBI U CTIOPTA, OGIECTBEHHBIME U IPYTHMH OPTaHH3aIHSIMH.

3.7. BoisiBlieHHe W, HYXIAIOIINXCS B TOITOBPEMEHHOM yXOJ€, ONpeieleHre HX
IIOTPeOHOCTH B YXO/I€.

3.8. BeInoHeHHe MEPOIPHATHI, COTTTACHO HOPMaTHUBHOMY ILIaHY Y4pexkIeHHS.

3.9. OcymecTsienre MepONPHUATHIA 10 MOBBIITEHHIO TIPO(ECCHOHATBHOTO YPOBHS
paboTHUKOB OTHEIEHHUS.

3.10. Benenue mmaHOBOM, TeKylleld U OTYETHOMN MOKYyMEHTaluu, GOpMUPOBAHKE U
OTIPaBIICHHE/TIOyYeHHEe KOPPECTIOHICHIMA U ApYroff MHMOPMAIMH 10 3JIEKTPOHHBIM
KaHajlaM CBSI3H B IIpeZiesiaX CBOEH KOMIIETEHIIHH.

3.11. O6ecneueHne B mpenenax CcBoel KOMIIETEHIHH 3aI0UTEl  CBEIEHHI,
COCTABISIIONIMX  TOCYJAapCTBEHHYIO TallHy, M HHBIX CBEJEHHH OIPAaHHYEHHOIO
pacIpocTpaHeHHS.

3.12. Tlepemaua cmenmuamicTaMm, OCYIIECTBISIOIIAM B  COOTBETCTBHH  C
3aKoHOzaTeNbCTBOM Poccuniickoil @enepanuy paboTy [0 KOMILIEKTOBAHHIO, XPAHEHHIO,
YUeTy M WCIONb30BAHMIO aPXUBHBIX JOKYMEHTOB, HOMEHKIATYPHBIX JOKyMEHTOB,
00pazoBaBmIEXCA B XO4e NPOMECCHOHANBHON JESTENBHOCTH UIIECHOB Oupro30BOi
KOMaH/IbI.

3.13. TloAroToBKa ¥ peOCTaBIEHNE YCTAHOBIEHHOM OTYETHOCTH.

3.14. OcymecTBleHHe B Mpefenax CBOeHl KOMIIETEHIMH WHbIX byHKIHiE B
COOTBETCTBHH C LEIAMH U 3a/ja9aMu Y UpexKIeHHUS.

4. YCJIOBHMA U TIOPAIOK PABOTEI OTIEJIEHUS

4.1. Pexxum pabotel OT/ienenus onpeessieTcst IPaBUIaMH BHYTPEHHETO TPYZOBOTO
pacnopsaka YupexaeHusl.

4.2. Oxazanue yciyr B OT/elIeHHH OCYIIECTBIAETCS CHEHHAAIMCTAME, COCTOSITHAMM
B IITATe.

4.3. Yenyru OtaeneHus IpefoCTaBISIOTCSA TPakKIaHaM, B YCTAHOBIECHHOM HopsifiKe
NPU3HAHHBIM HYyXXJAFOIMMUCS B COLHMAILHOM OOCIYy)XMBaHWHM Ha IOMy HA OCHOBaHHH
JIMYHOTO 3asBIICHHS, ITyTEM 3aKIIIOUCHUS TOr0BOPa MEXY YUPEIKACHHEM U MPAXKTaHUHOM,
3aKOHHBIM MPEACTABUTENIeM, a TakkKe IpaxaaHaM, He CTOANMM Ha COIHAIbLHOM
o6cmy>)uBaHuH (110 TaprudaM Ha TOHONHUTEIbHBIE COMHATBHBIE YCIIyTH).

4.4. Tlomy4aTeny COLUANBHBIX YCIYr OOGCTyXHBaOTCS B OTIENCHWH B TEUCHHE
BPEMEHH, HEOOXOAMMOIO IS OKa3aHWS MM COIMANBHON IIOMOLIM B COOTBETCTBHH C
3aKOHOZAaTeNNBCTBOM Poccuiickolt Deneparui U Ha OCHOBAHMH CPOKA JIEHCTBHS JOrOBOPa
0 TIPEJOCTABIECHUH COLUANBHBIX YCIIYT.

4.5. OCHOBHBIM NOKYMEHTOM, DErNIAMEHTUDYIOIIMM OKazaHHe U ydeT YCIyT 110
COLMANbHOMY OOCIY)XUBaHHIO B OTHENEHHH KOMILUIEKCHOTO yXOJa, HPEeIOCTaBIISeMBIX
IIOTy4aTeNt0  yCIIyT, SABIAETCsS JIOroBop O TIPeNoCTaBI€HWHM COLMAIBHBIX YCIyT
TIOIy4aTei0  COMMATbHBIX YCIYT, BKIIOYAIOIMH COITTACOBAHHBIE C IIOJydaTelleM



COLIMANTBHBIX YCITYT TEPEYeHb M YCIOBHA OKa3aHWS COLMAIBHBIX YCIYT, 3aK/IFOUeHHEBIH Ha
OCHOBaHUM WHAUBUIYAIBHOM IPOrpaMMBI IPEJOCTABICHUS COLMAIBHEIX YCIyT 3aBHTENI
(mamee - UTITICY).

4.6. IlepnonudHOCTE IOCEIEHUH MONydaTenell CONMANBHEIX YCIYT COLUATBHBIM
pabOTHHKOM ONpeZeNseTcs B 3aBHCHMOCTH OT WHIWBUTYalbHOM IIOTPEGHOCTH B
COIIMATBHBIX yCIyrax B COOTBETCTBHU C JOTOBOPOM O TMPENOCTABICHHH COLUAIBHBIX
yciyr B pamkax UTITICY.

5. 1IPABA

Otzenenvie s peleHns BO3IOXKEHHBIX HA HETO 3a/1a4 UMeeT HPaBo:

5.1. 3HaKOMHTECS C peHICHHSIMH pPYKOBOJACTBA YUPEXKICHHS, KACAIOIIAMHUCS
nesrensHOCTH OTaEIeHUS.

5.2. JlaBaTh OTHENBHBIM CIIEUATACTAM Pa3bsICHEHHS, PEKOMEHIAUA U yKa3aHUS
IO BOIIPOCaM, BXOZAIIUM B KoMIieTeHITni0 OTaeneHus.

5.3. 3ampammBarh y HojydaTelel COIMAIBHBIX YCIYT OTHENEHHs, CTPYKTYpPHBIX
NOZpasfieNleHuil  YUpexIeHus, APYIUX YUPeKIeHHH M OpraHusanuii HH(OpPMAIHIO,
HEeOOXO0MMMYIO IS OCYIIEeCTBIeH s (DYHKIIUH, BO3I0KEHHBIX Ha OTIeeHue.

5.4. TlpoBomMTh M y9acTBOBaTh B COBEIIAHMAX [0 BOIPOCAM, BXOISIIAM B
KoMIieTeHIuo OTneneHus.

5.5. BHOCHTB Ha pacCMOTPEHHE PYKOBOACTBY YUPEXKACHHS INPENTOXKEHHS II0
YIYYINEHUIO NeSITeIbHOCTH U COBEPLIEHCTBOBAHUIO METOIOB paboTsl OTneneHus.

5.6. IIpuBrnexaTs CHEIHATHUCTOB CTPYKTYPHBIX MOAPAa3IeNIeHUH K pellleHuIo 3ajad,
BO3IIOXKEHHBIX Ha OT/eNeHure (0 COracOBaHUIO C TUPEKTOPOM Y UpexkIeHHs).

5.7. TpeboBath OT momyuaTenel COLMANBHEIX YCIYT COGIMIONEHHH YCIOBHi
JOTOBOPA Ha MPENOCTABICHNE COLUABHBIX YCIIYT.

5.8. [laath paswACHEHMS M PEKOMEHJALUH IIONydYaTeNsM COIMANBHBIX YCIyT
OTJEI€HUs 110 BOIPOCaM COUHUAIBLHOIO OOCTy)KMBAaHUS HACeleHHs, MOPAIKE M YCIOBHIX
TIOITy4EeHUsI COLUAIBHBIX YCIYT B (DOPMe COLHANBHOT0 O0CITYKMBAHHUS HA JIOMY.

5.9. IlposeneHne WHQOPMANUMOHHOK pPabOTHl Cpelu HAceleHHS, C Lelbio
IOIIYJIIpU3aLUU AesTenbHOCTH OTneneHus;

5.10. OcymiecTBIATE KOHTPONH KadecTBa IPENOCTABIEHHS COIUANBHBIX YCIYT
IIOJIy4aTelsIM COLUAIBHBIX YCIIYT.

6. OTBETCTBEHHOCTH

6.1. PaGorauxu OTOeneHus HeCyT IepCOHANBHYIO OTBETCTBEHHOCTD 3a:

- pasriamienre KOHOHMIEHIMANTbHOM HHpOpManuu (CBeJeHWH JUYHOTO XapaKTepa),
CTaBIIeH U3BECTHOM PaOOTHUKY IIPY OKa3aHHU COLHAIBHBIX YCIIYT;

- HeHajjexalnee, HECBOEBPEMEHHOE HCIIONHEHUE BO3JIOXEHHBIX 3a1a4 U (yHKIHI;

- HECBOEBPEMEHHOE U HEKAaueCTBEHHOE OKA3aHWE yCIIyT;

- HecoOirofleHWe TIpaBMI IO OXpaHe TpyZAa, TEXHHWKe GE30MacHOCTH, IOKapHOH

Oe30macHOCTH Ha PabOYEM MECTE;
- HEecobIIo/ieHNe 3aKOHOIATENECTRA, HOPMATHRHEIX AKTOB;
HecoOmonenne Kopekca 3THKH ¥ CIyxeGHOro MoBeleHUs pabOTHHKOB OPTaHOB

YOpaBJICHUS COLHMAIBHOW 3alllUThl HACEIEHUS W YYPEKIEHHH COLMAILHOIO
o0CITy KBaHUS;
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- [OpYy NPUHAUIEKAIIEr0 YIPEKISHHUIO HMYIIECTBA;

- Opranuzaimio paborsl OTHeNneHHs B COOTBETCTBHH C HOPMATHBHO [PAaBOBBIMH
JTOKYMEHTaMH, Y CTaBOM Y UpeiKIeHNS;

- TpPaBHUIBHOE BeJeHHEe IelIONPOU3BOICTRA;

-  KadeCTBEHHYIO W ONEPaTHBHYIO MOATOTOBKY HEOOXOMMMBIX M 3allpallHBaeMbIX
0T4Y€TOB, HHpOpPMaImH o0 pabote OTHeNeHUS;

- cobmrozenve cotpyaauKaMu OTHeNeHus TPyIOBOM JUCLAILTHHEL OXpaHHbI Tpy.a,
TEXHUKE OE30MIaCHOCTH, ITOKAPHOH 6e30IIaCHOCTH.

7. KPUTEPWU OLIEHKU NEATEJILHOCTU OTIEJIEHUS

7.1. CBOeBpeMEeHHOE M Ka4eCTBEHHOE BHITIONHEHHe [OCTABIEHHBIX e i 3a1ad.

7.2. KauecTBeHHOE BHIIONHEHHE (YHKIMOHAIBHBIX 00S3aHHOCTEH.

7.3. CobmopeHue TpyI0BOH U UCIIOTHUTEIBCKOM TUCIMTIIAHEL

7.4 CobimoieHne IPUHITAIIOB GHPIO30BOTO YIIPaBICHMSL.

7.5 OcBoeHHe HpOrpaMM IIOBBIMIEHHS KBATHMDHKAIINKA WA Ipo¢eCcCHOHATLHOM
MIOJITOTOBKH;

7.6 VIOBIETBOPEHHOCTh KJIHEHTOB JEHCTBUAMH IO DEIICHHIO COMAATHHBIX
po0GIIeM UX XU3HEIEATENBHOCTH.

7.7. KauecTBo, ONEPaTUBHOCTH M a/[peCHOCTH IPEOCTABICHHS YCIIYT.

7.8. TlcMXONMOTHYECKHi KIMMAT B TPYZOBOM KOJUIEKTHBE U YIOBIETBOPEHHOCTh
PabOTHHUKOB YCIOBHAMH U Pe3yIbTaTaMHU TPY/Ia.

7.9. Cobmonenne nonoxeruii Konexca npotheccHoHANBHOM 3THKH.



