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IMOJIOXXEHHUE
Ob OTAEJIEHUUN AUCTAHIIMOHHOT' O COMNPOBOXKIEHUS
OTAEJA COLIUATIBHOT'O OBCTY JKUBAHUSI HACEJIEHWS B
JEBOBEPEXXHOM H OKTSEPHCKOM OKPYTAX

PHIIMAJIA Ne 20 ITO TOPOAY JIUTELKY OBY «IIC3H JIMIENKOI
OBJIACTH»
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1. OBIUIME ITOJIOXXEHUS

1.1. Otnenenue aucTaHIHOHHOTO conpoBoXneHus (nanee — OTxernenue) sBsercs
CTPYKTYpPHBIM IOApA3eNIeHueM OTAeNa COIMAILHOTO 00CITy)KMBAaHHS HaceJeHHs B
JleBoGepesxuoM 1 OKTAGPECKOM OKpyrax ¢umrana Ne 20 o ropoxy Jlunernky o6mactaoro
OFOIIKETHOTO yupexIeHus «LleHTp conManbHOM 3aUTH HaceTeHMS Jlunerkoii o6macTmy
(marnee -Yupexnenue).

1.2. Otnenenue cozmaercs, PEOPraHu3yeTCs U IMKBUAUPYETCS PUKA30M IHpeKTOopa
Vupexnenus.

1.3. Otnenenve momumnsercs Ha9aJlbHUKY OTZeNa COLMAIBHOTO O6CIyKHBAHHS
HaceneHus B IlpaBoGepexxnom u CoseTckom OKpyrax, nupekTopy ¢ummana Ne 20 mo
ropony Jluneuky.

1.4. Ortnenenue Bosrmammser 3aBENYIOIIMA OTIeNleHHeM, HasHAuaeMbli Ha
AOJDKHOCTD MPHKAa30M AUPEKTOpa YupekneHus.

1.5. 3aBenmyromuit Otnenenuem, OpraHusyer paboTy W PyKOBOAHUT NEATENbHOCTHIO
OTIENIeHUS.

1.6. PaGoreuku Otnenenns HasHAwaroTCs W OCBOOOXXIAIOTCA OT NOMKHOCTH Ha
OCHOBAaHHH ILIPHKA3a TUPEKTOpa YUPEexeHHUS 110 IPEICTABICHHIO HaYaJbHUKA OT/IENa.

1.7. B cBoeit nestemsHOCTH OTHeneHue pykoBoncrByercss Koncruryuueii P®,
DellepanbHBIMU 3aKOHAMH, 3aKOHONATENEHEIMI akTamu Ilpesuzenta PO, IIpaBurenscraa
P®,  mpyrumu HOPMAaTHBHO-TIPABOBEIMHA aKTaMH, HE  IIPOTHBOpEYAINAMH
3aKOHOZATeNbCTBY Poccmiickoit ®enmepanuu, VeraBom u IIpUKa3aMu  YUpesxIeHus,
KOJUIEKTUBHBIM ~ JJOTOBOPOM, OPTaHH3alHOHHO-PACTIOPSIUTENBHBIME  TOKYMEHTAMH
Yupexnenns u Hactosmm [Tonoxenuem,

2. OCHOBHBIE 3AJIAUH

2.1. OcHOBHEIME 3amayamu Otnenenns sistoTes:

2.1.1. Yayumenue ycnosuii KUSHE/ICATEIIBHOCTH I'PaXK/[aH, KOTOPEIe HE YTPATHIIH
CIIOCOOHOCTE K caMo00CITy KHBaHHIO, COXpaHeHHe TpPeOBIBAHMA WX B IIPUBBIYHOL
GraronpusTHOM cpene — MecTe mx TIPOXKUBAHUS.

2.1.2. TlomHoe ynosneTBOpeHue HYXI TpaxIaH, IIOBHIIIEHHE KAYecTBa
OKa3bIBAEMBIX YCIIYT.

3. OVHKIWU OTJEJIEHUS

3.1. Ocymectrrenne HH(DOPMHUPOBAHMS HaceleHHsS o MOPSAZKE ¥ YCIIOBUSX
NPeIOCTaBIEeHUs CONMANBHBIX Yeuyr OTaenenuem.

3.2. OcymectBienue yuera TIOIly4aTenel COUMANBHBIX YCITYT, Hy)KIAFOITHXCS B
AMCTAHIMOHHOM 00CIy)KMBAHUH, U PE3YIIbTATOB e TeTbHOCTH OT/IENIEeHuS.

3.3. Oprasusaims IesTeNbHOCTH MOGHIIBHEIX Opuran (6bicTpas MoGMIBHAS
A0CTaBka 3aKa30B IIOTy4aTenei, 3a cuéT cpenctn HoJTyYareneit).

3.4. Okasanue GecruiaTHOl COIMATTBHO-IICUXOJIOTHYECKOMN IIOMOIIIH.

3.5. Ilpenocrapnenue COLMAIbEHO-0BITOBBIX, COLMaNbHO-MEIUIIUTHCKUX, COIHATBHO-
IICUXONIOTHYECKUX, YCIYr B IENIX IOBBIIICHHS KOMMYHHKATUBHOTO IIOTEHIIMAA
TIOIyqaTesnel COUHaNbHbIX YCIyT.
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3.6. OcymiectBienre B3auMOMEHCTBHS CO CTPYKTYPHBIMH ITOJpa3eleHUIMHI
YupexneHust, ¢ opranamu u YAPEXKICHIIMY 3/[paBOOXpaHEeHHs, 06pa3oBaHus, KYJIbTYPHI,
(DHU3KYTBTYPEI M CTIOPTA, OGIIECTBEHHEIMT 1 APYTUMH OpTraHH3aLUsIMH.

3.7. Bemmonnenne MEpPONPHUATUH, COTIIACHO HOPMaTUBHOMY IIJIaHY YUpeKaeHus.

3.8. PaspaGoTka uHmmBHIyansHOM NIPOTPaMMEI 3aIBUTEIIS.

3.9. Ocyectenenue MEPOTIPUATHN II0 ITOBBIIICHHUIO NPO(ECCHOHAILHOTO YPOBHS
paborrukos OTnenenws.

3.10.  Ocymecrenenne  Bemenus ACIONPOU3BOACTBA,  (GOpPMHpOBaHHE 1
OTNPAB/ICHHE/TIONYYeH)HEe KOPPECIOHACHITHH 1 APYrod HMH(GOPMAIMH II0 3MeKTPOHHBIM
KaHaJjlaM CBSI3H.

3.11. O6ecrneyenne B [IpezesiaX CBOEH KOMIETEHIMH 3alidThI CBEJICHMI,
COCTABIIOIMX ~ TOCYNAPCTBEHHYIO TalWHY, M  MHBIX CBeICHUHM  OrpaHMYEeHHOTO
pacIpocTpaHeHus.

3.12. OcywmecrtBienue B COOTBETCTBHH C 3aKOHOATENBCTBOM POCCHItCKOl
Deneparnuu  paboTH 110 KOMILUICKTOBAHHIO, XPAHEHHIO, Y4YeTy M HCIOJb30BAHMIIO
APXMBHBIX TOKYMEHTOB, 00pa30BaBIIMXCS B XO/€E NeATeIbHOCTH OTHETEHHS.

3.13. TToaroroska u IIPEAOCTaBICHNE YCTaHOBIEHHON OTYETHOCTH.

3.14. Ocymiecterenne B Tpenenax CBOeH KOMIETEHIHMH WHBIX (YHKIOU B
COOTBETCTBUY C LEJIAMH U 3a[Ja4aMy Y UperKIeHus.

4. YCJIOBII U TIOPAIOK PABOTBI OTAEJIEHU S

4.1. Pexum pabotsl Otnenenus OTIPENEIACTCS IPABHIIAMH BHYTPEHHETO TPYIOBOTO
pacmopsanka  Yupexnenus. CommanbHble ycnyru B Qopmare AMCTaHIHOHHOTO
COTPOBOX/CHUS HAa NOMY IPENOCTAaBISIOTCS B JHEBHOE BPEMS CYTOK B COOTBETCTBHUH C
rpagukoM paboTel YupexneHus.

42. Okasanme ycumyr B oTHeneHHE AUCTAaHIIHOHHOTO  COIIPOBOXKICHHS
OCYMIECTBIISETCS CICUUATIMCTAMH, COCTOSIIMMH B IITATE Ornenenus.

4.3. CoumanbHoe 06CmyxuBaHue B dopme mucranIOHHOrO COTIPOBOXIEHUS Ha
AOMy  BKIIOYACT B cebs MNEeATeNBHOCTh IO IpeNOCTABICHHIO COLIMANBHEIX  YCIIyT
TIONy9aTelsIM COLMANBHBIX YCIIYT, KOTOpast HaIlpaBliCHa Ha YIy4lIeHWEe YCIOBHH HX
KUSHENCATCNIBHOCTH I[IPU COXPAaHEHUH TIPeGBIBAHMS TIOTyJaTeNeld CONMANbHEIX YCIyT B
NPUBBIMHOM OIArONPHATHOM Cpesie - MecTe Hx IIPOXUBAHMS.

4.4. VYenyru Ortnenenus IIDENOCTABIAIOTCS.  YUpeXIEHHEM HA OCHOBAHHUM
THCBMEHHBIX OOpaIleHuii rpa/ias, Iy TeM 3aK/TI0UeHES JIOroBOpa MeXIy yUpeKIeHUEM U
IPaXXTaHUHOM (3aKOHHBIM IIpe/ICTaBUTENIEM).

4.5. Tlomydarenn conuampHBIX yenyr obenmyxwmBatorcs B OTHENEHHH B TedeHme
BPEMCHH, HEOOXOAMMOTO IS OKA3aHHS WM CONHAIBHOMN IIOMOIIX B COOTBETCTBUHU C
3aKoHozaTenkcTBOM Poccutickoit Menepanu u Ha OCHOBAHMY CpoKa JIeUCTBHS HOroBOpa
0 IPeNOCTaBICHUH CONUANBHEIX YCITYT.

4.6. OCHOBHEIM TOKyMeHTOM, IIpY TipenocTaBieHud OTHeneHrneM KOMILIeKca yCIyT
[0  COLHMANLHOMY OOGCIY>XMBAHHIO B OTHeNCHUH AUCTAHIMOHHOTO  COIPOBOK/IEHHS,
IIPEIOCTABISEMBIX  IIONYYaTeNsIM  yCIIYT,  SIBISETCS MHIMBHIYyalbHAs  IPOTrpamMMa
3asdBUTEJIS.

4.6.1. VanuBumyambHas IporpamMMa. SIBIACTCS JOKYMEHTOM, B KOTOPOM YKa3aHbI
dopma commansHOro OOCITy)XMBaHHS, BUIEL, 06BeM, IICPHOJIMIHOCTh, YCIIOBHS, CPOKH




IPEIOCTABICHUS.  COLMANBHBIX  yCIIYT, HEPCICHb  PEKOMEHIYEMBIX [OCTABIIAKOB
COMHAIBHBIX yCIIYT, & TakyKe MEPONPHATHS 110 COLIMAIbHOMY COIIPOBOX ACHHIO.

4.7. TlepHOmUYHOCTH mMOCemTeHMii TOIly4aTenel COUMANBHBIX YCIYr COMHATBHBIM
pabOTHHKOM ompeneinseTcs B 3aBHCHMOCTH OT MHIWBHIAyalbHOH MNOTpeGHOCTH B
COLMATIBHBIX yCIIyrax.

4.8. I'paxmaHWH WMIH ero 3aKOHHEIH IIPEICTABUTENh MMEET IIPaBO OTKA3aThCS OT
COLUANBHOTO OOCITY)KUBAHUS, COUUATBHOMN ycryru. OTkas opopMmiseTcs B MHCHMEHHOM
dopme u BHOCHTCS B MHMBUAyanbHylo nporpamMmy. OTkas Monmydarens COLIMATIBHBIX
YCIYT WM €TO 3aKOHHOTO IIPEICTABMTENS OT CONMAIBHOIO 06CITy)KMBaHHUS, COUANBHOI
YCIYTH OCBOOOXIAET YIIOTHOMOYEHHBIH opran cy6wekta Poccuiickoii Qenepanuu u
TIOCTABINNKOB COLMAILHBIX YCIYT OT OTBETCTBEHHOCTH 34 IIPEIOCTABJIEHUE COI[HAIBHOTO
00CITy)XKMBaHUS, COIUAIBLHO] YCIIyTH.

5.IIPABA

OtTnenenue 17t pemenns BO3IOKEHHEIX HA HEro 3a71a4 UMeeT MPaBo:

5.1. 3HaKOMHTBCS ¢ pemeHHIME PYKOBOICTBA yYpPEXIECHUS, KaCAIOUMMUCS
nesarensHocTH OToeneHus.

5.2. JlaBaTh OTHENBHBIM CriemHANICTAM Pa3bACHEHHS, PEKOMEHAMH U YKa3aHuUsI
TI0 BOIpPOCaM, BXOISAIIMM B KOMIETeHIHIO OTaeeHus.

5.3. 3anpanmBare y momyuareneti COLMAIBHEIX yCIIYT OTAENEHHS, CTPYKTYPHBIX
TIOZpasfieNienuil  YuUpesKaeHus, Ipyrux YUPOKIECHUH ¥ opraHusanuii uHpoOpMarwo,
HEOOXOMUMYIO [JTs1 OCYIIECTBICHUS (yHKIHH, Bo3noXKeHHbIX Ha OTHeICH e,

5.4. IlpoBomuTh W y4acTBOBaTH B COBCIIAHMAX IO BONPOCAM, BXOIAINHAM B
KommeTeHIuo OTnenerus.

5.5. BHocute Ha PaCCMOTPCHUE DPYKOBOACTBY YUpeXIEHHs NIPEeIJIOXKEHUS TI0
YIYHIICHHUIO NEATEIBHOCTH U COBEPIIEHCTBOBAHHIO MEeToZI0B paboTer Otnenenus.

5.6. IlpuBreKaTs crenuamicTos CTPYKTYPHBIX IIOApAsAeNeHnil K peIleHuto 3azay,
BO3JI0XKEHHBIX Ha Ot/ernenue (0 COrIaCOBAHMIO ¢ AUPEKTOPOM YUpexeHus).

5.7. Tpebopatb or NOMy4aTeNell CONMANBHBIX YCIYT COGMIONCHMUN YCIIOBH
AOTOBOpA HA NIPENOCTABIIEHHE COLUATBHBIX YCIIYT.

5.8. JlaBatb paswicHeHus u PCKOMEHJAIMA  [IONyHATENsIM COLHMAIBHBIX  YCIYT
OTICJIEHHA 110 BONPOCAM CONHAJIBHOTO OGCITy)KUBAHMS HACEJICHVS, TOPSIKE U YCIOBHSX
HOJIyI€HIs COUMATBHEIX YCIIYT B (hopMe COMUATBHOTO 00CIy)KMBaHHS HA IOMY.

5.9. OcymmecTBIsTh KOHTPONL KauecTsa TIPCIOCTaBIIEHMS] CONMATBHEIX  YCITyT
TIOIy4aTeNsIM COUUANBHBIX yCIIyT.

6. OTBETCTBEHHOCTb

6.1. Bero monHOTY 0TBeTCTBEHHOCTH 32 Ka9eCTBO M CBOEBPEMEHHOCTH BBITTOIHEHIS
BOSIOMCHHEIX HacTosmuM [lomoxkenueM Ha OTneneHue 3ama4 ¥ QyHKIMH, cocTosHue
TPY/IOBO# ¥ UCTIONHHUTENBCKOM IUCIUIIIMHEL HeceT 3aBEeYIOIIUI OTIeIIEHHEeM.

6.2. CTeneHb OTBETCTBEHHOCTH Apyrux pabotaukoB OTmeneHus YCTaHaBIUBaeTCs
AOIDKHOCTHBIMHU HHCTPYKIUSMH,

6.3. 3asemyroumit um gpyrue cotpymauxu OtTheneHus HecyT [IEPCOHANIBHYIO
OTBETCTBEHHOCTh 332 COOTBETCTBHE SaKOHozaTenbCTBY  Poccuiickoit  ®eneparuu
0OPMIIAEMBIX MU JOKYMEHTOB 1 OIepanuil ¢ KOppPeCIOHIeHIHEH.




7. KPUTEPHU OLIEHKMU JESITEJIbHOCTH OTAEJIEHUA

7.1. CBOEBpeMEHHOE 1 KaueCTBeHHOE BBITIOJTHEHHE ITOCTABIEHHBIX LIENIeH U 3a1ad.
7.2. KavecTBeHHOE BLINOTHEH e bYHKIIMOHATEHEIX 00s13aHHOCTEIH.
7.3. Cobmoznenue Tpynosoit u HCTIONHUTENBCKOM JUCIUTLINHEL




