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?;gg”;%:ggég%;ﬁgz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGI/ITerIef/'I" [ata COXpPaHEHuA: 08.04.2024

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CrrcoK M3MEHSIOMUX TOKYMEHTOB
(B pen. @enepanbHbix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, oT 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH peryaupyer OTHOIIEHHS, BO3HHUKAIOUIME MEXIY NOTpPeOUTENsIMH U
W3TOTOBUTEISIMHA,  WCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TPOJABIAMH,  BJIAJeNbIlaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu Ipoja)ke TOBAPOB (BBIMOJIHEHUWH paldOT, OKa3aHUM YCIyT),
yCTaHABJIMBAET TpaBa MOTpeOuTenel Ha MPUOOPETEHHE TOBApPOB (paboT, yCIIyT) HAJJISKAIETO0 KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENeN M OKpY’Karolleld cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paborax, yciyrax) U 00 HUX H3TOTOBUTENSAX (MCIONHUTENSAX, MPOJABLAX), O
BJIAJIeNIblIaX arperaropoB MHGopMaluu O ToBapax (yciyrax), MpPOCBEIIEHHE, TOCYyAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENENIeT MEXaHH3M PealTU3aIliH dTHX TIPaB.

(B pen. @enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMCIOIIHI HAMEPSHHE 3aKa3aTh WU MPUOOPECTH JTNOO 3aKa3bIBAIOIHIHA,
MPUOOpPETAIONIUN WM HUCHONB3YIONINI ToBapbl (pabOThI, yCIyTrHd) HCKIIOYUTENBHO ISl JIMYHBIX,
CeMefIHBIX, JAOMAIIHUX W MHBIX HYXI, HE CBA3AHHBIX C OCYIICCTBJICHHUEM Hpe}alHHHMaTeHBCKOﬁ
JeSITeNIbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENh - OpPraHu3allds HE3aBHCHMO OT €€ OpraHu3allOHHO-TPABOBOW (OPMBI, a TaKxke
WHIUBUAYATbHBIN MpeJIpUHUMATENb, TPOU3BOISIINE TOBAPHI JIS pealn3alui MOTPeOUTENsIM;
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHM3alus HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYabHBIA MPEIPUHUMATEb, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpTraHM3alus HE3aBUCMMO OT €€ OPraHu3alMOHHO-TIPABOBON (OPMBI, a TaKxKe
WHMBUIYAIBHBIH  NPENNPUHUMATEIb, PEAIU3YIONIAE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAXKH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbubiii 3akon oT 21.12.2004 N 171-03;

HEJAOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM IOpPSIKE, MU
YCIOBHUSM JOroBopa (IpM WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUH OOBIMHO MPEIbSBISCMBIM
TpeOOBaHUAM), WIIH TICIISAM, JUTsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia OOBIYHO HCITOJIB3YEeTCS,
WIH LENSIM, O KOTOPBIX MpojaBell (MCIIOJHUTENb) ObLI MOCTAaBJICH B M3BECTHOCTh MOTPEOUTENIEM MpPHU
3aKIJIIOYEHNUHU JOTOBOpa, WM 00pasily W (WJIM) ONMMCAHUIO MPH MPOAaKe ToBapa mo odpasiy u (W) 1o
OIMCAaHHIO;

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIM HEIOCTAaTOK WIH
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PAcXOJO0B WM 3aTpaT BPEMCHH,
WJIHM BBISIBIISIETCS HEOAHOKPATHO, WITU TIPOSIBIISIETCS. BHOBD IOCJE €T0 YCTPaHEHHUs, WIIM IPyTHe MoJ00HbIe
HEJOCTaTKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIYTH) AJs KU3HH,
3J10pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPYIKAIOIIEH Cpeibl IPH OOBIYHBIX YCIOBUSIX €r0 UCIOIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3ALUH, a Takke OE30MacHOCTh MpOIecca BBITIOTHEHUS pabOTHI
(oxazaHus yciyru);

YIOJIHOMOYECHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHM3aIus WIH  yYIOJHOMOYCHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIAYANbHBIA TMpeANpUHUMATENb (Jajliee - YHIOJIHOMOYEHHAs
OpraHu3anys WIA YIMOJHOMOYEHHBIH WHAMBUAYAIbHBIM MpeANpUHUMATENh) -  OpTraHU3alus,
OCYLIECTBJISIONIAs ONPEJEICHHYIO JIeATeNbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEePPUTOPUHU
Poccuiickoit ®denepannu U3roToBUTENeM (TIPOJABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIIONINE OINpeAeNieHHble (YHKIMM Ha OCHOBaHHHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHITHE W YJIOBJICTBOPECHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAJIEKAIIero KadyecTBa, JHOO0  WHIWBHIYaTbHBIH
NpeINPUHUMATENb, 3aPETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoil denepanuu, BBITOJIHSIIOMIMIT
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TMPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUM MOTPeOUTENEH B OTHOIIICHHH TOBapa HEHAIJIEHKAIIETO Ka4eCTBa,

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

UMIIOPTEp - OpraHu3alnus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPaBOBOM  (OpMBI  WIIH
WHJIMBUIYAIbHBIM TPEANPUHUMATENb, OCYIISCTBISIONIME HMIOPT TOBapa ISl €ro IMocCieayrolen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab63an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maee - Biameniel] arperatropa) -
OpraHu3anysi HE3aBUCHMO OT  OpraHU3alMOHHO-TIPaBOBOH  (GopMbl MO0  MHIMBUIYaTbHBIN
MpeaNpUHUMATENb, KOTOPBIE SIBISIFOTCS BIAAEIbIAMHU [IPOTrPAMMBI IS 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MalluH u (un) BIIaJENIbIIAMU canra u (un) CTPAHMIIBI caira B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT" M KOTOpbIe MPEIOCTaBISAIOT MOTPEOUTEINIO
B OTHOIICHUHM ONPEACICHHOTO TOBapa (yCIyrn) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeIJIOKEHUEM TPOJaBla (MCIOTHUTENS) O 3aKIOYSHHH JOrOBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C IPOAABIOM (UCHOJIHUTENEM) JIOTOBOP KYIUIM-TIPOJAKH
(moroBOp BO3ME3THOTO OKa3aHHs YCIYT), a TakKe MPOU3BECTU IMPEIBAPUTENbHYIO OIJIaTy YKa3aHHOTO
ToBapa (yCIyrd) MyTeM HaJMYHBIX PAacueTOB JHOO MMEepeBoIa ACHEKHBIX CPEACTB BIaIENbIly arperaropa B
pamMKax mpuMeHsieMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBMM C IMyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(a03an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOO6nNacTM 3awuTbl MnpaB
noTtpedburenen

1. OTHOmIEHUsT B OOJIACTH 3aUIUTHI MPaB MOTpeOUTENeH perymupyrorcs ['paxIaHCKUM KOIEKCOM
Poccuiickoit ®eneparyy, HaCTOAIIMM 3aKOHOM, JPYyTUMH (efepabHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMBIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit dexepanuu He BlpaBe MopydaTh (QelepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKalllie HOPMBI O 3alIUTe MpaB NoTpedUuTesnei.

[TpaButenscTtBO Poccuiickoit @denepanuu BOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCITOJTHUTEIIA, ynOHHOMO‘—IGHHOﬁ OpFaHI/ISaHI/II/I N ynOHHOMO‘—IGHHOFO
WHIUBUAYATHHOTO TPEIIPUHUMATEINSI, UMIOPTEPA, BIIAJENbIIa arperaropa) mpaBuiia, 00si3aTeNIbHbBIE TPU
3aKJIIOYEHWH W HCIOJIHEHUHM MyOJIUYHBIX JOTOBOPOB (JIOrOBOPOB PO3HUYHOW KYIUTU-TIPOJAXKH,
SHEPrOCHA0KEHHUSI, JOTOBOPOB O BBIMIOJIIHEHUHU PadOT U 00 OKa3aHUM YCIIYT).

(ab3ar; BBemen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbasiii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

1. Ecan MexayHapoaHbIM J1oroBopoM Poccuiickoii ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIUTe IMpaB MOTpeOHTENel, YeM Te, KOTOpPbIe MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IpaBUjIa MEXIYHapOIHOIO JOTOBOPA.

2. PemeHus MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  IOJIOXKEHUU
MEXIYHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IOPSJKE, ONpPENENIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutene Ha npocBeleHMe B obOnactu 3awmTbl nNpasB
noTtpeoburenen

1. [IpaBo moTpeduTENe Ha MPOCBEUICHNE B O0JIACTH 3AIIUTHI MPaB NOTPEeOUTENeH 00eceunBaeTCs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCYJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBI, a TAK)KE MOCPEICTBOM OpTaHU3aIUH
cucTeMbl HHPOpMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSX I10 3aLIUTE ITHX IIPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanu3anuu IpaBa I[OTpeOUTENIe Ha NPOCBELIEHHE B 00JacTH 3aIUTHl IpaB
oTpeduTeNell oprad rocyJapCTBEHHOT0 HAa30pa OCYLIECTBIIAET (POPMHUPOBAHUE U BEIEHUE OTKPHITOTO U
OOIIEOCTYITHOTO  T'OCYJapCTBEHHOTO MH(OPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpeduTenedl, kayecTBa M OE30MACHOCTH TOBAapoB (padoOT, yciayr) B MOPSAJIKE, YCTAaHOBJIEHHOM
[IpaBurenscTBoM Poccuiickon Penepannu.

(. 2 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponasen (MCTIOMHUTENH) 00s13aH TEepenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PaboOTy, OKa3aTh
yCIIyTY), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBE ToBapa (pabOThl, yCIyrH) MpoOaaBer]
(ucrionmHuTENb) 00s3aH TepenaTh NOTPeOMTENI0 ToBap (BBIMOJHUTH paldOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEBSIBIIIEMBIM TPEOOBAHHSM W TIPUTOHBIN JUIS TeNIeH, UTT KOTOPBIX TOBAp
(paboTa, yciyra) Takoro pojia 0ObIYHO HCIIOJIb3YETCH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUH JTOTOBOpa OBLI MOCTaBJEH MOTpeOuTeNeM B
W3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYyTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTb NOTPeOUTeN0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIH JIJIs1 UCTIONB30BAHMSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3iry U (W) OMUCAHUIO.

4.1. Ilpu npopaxe OTHOENbHBIX BHJOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAHOBJICHHBIMH ~ IIPOrpaMMaMU  JUIsL  JIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH  [OTPEOUTEIIO
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

o0OecnieunBaeTcs BO3MOXKHOCTh HCIIOJIB30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CIOKHBIX TOBapOB C
MpEeABAPUTEIIBHO YCTAHOBJICHHBIMH MpOrpaMMaMHu ISl 3JCKTPOHHBIX BBIYMCIUTEIBHBIX MAlllHH,
CTpaHaMU MPOUCXOXKACHUS KOTOpPbIX sBIAIOTCS Poccuiickas ®denepauus uiu Apyrue rocyaapcrsa -
wieHsl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TOPSJAOK COCTABICHUS W BEACHUS IE€PEUHs MPOrpaMM Jis DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX SABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocynapcTBa - wieHbl EBpasuiickOro SKOHOMHYECKOTO COI03a U KOTOpPbIE TOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAaHUS K
(dbyHKIMOHUpOBaHUIO, onpeneisitoTcs [IpaButenscTBOM Poccuiickoit denepanum.

IIpenBapuTeIbHO YCTAHOBJICHHBIE IIPOIPAMMSBI JUISI JJEKTPOHHBIX BBIYUCIHUTEIBHBIX MAIlUH,
UCHOJIb3yeMble MOTPEOUTENEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBApOB Ul JAOCTyHa K
uHbopManMKM Ha caiiTax B WH(POPMAIMOHHO-TEJICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", MOJIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSI 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpoH sBisercs Pocculickas denepanus wim apyrue
rocyapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COH03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit @eneparuu. TpeGoBaHus K yKa3aHHOW IMMOMCKOBOM CHCTEME U TOPSIOK ee
onpezaeneHus ycranasiausatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTpaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIKH,
UCIIOJIb3yeMbIe MOTpPeOUTENeM Ha OTICIbHBIX BUJAX TEXHUYECKH CIOXHBIX TOBApOB, JOJDKHBI B TOM
qyclie BKIIOYaTh MPOrpaMMy JJIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIllMH, KOTOpas MpeJHa3HadeHa Jyis
MIOUCKA, MPOCMOTpPa M TNPUOOPETEHHs] NPOrpaMM Uil DBJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIKH,
MIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOXHBIX TOBapoB (najee - eAMHbIN
MarasuH MpUIOXKEHUH), M (PYHKIMOHUPOBAHME KOTOPOM OCYILECTBISETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXKAAeMbIX (eepaJbHbIM OPraHOM MCIOJIHUTEIbHOW BIACTH, OCYIIECTBIISIOIINM
¢yHKIMH 1O BBIpaOOTKE M pealu3alliid TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHGOOPMAIMOHHBIX TexHoJoru. denepanbHbIl OpPraH HMCHOJHUTEIHHOU
BJIACTH, OCYIIECTBIIAIOMMN (QyHKIMM 1O BBIpaOOTKE M pealu3ali TOCYJapCTBEHHOM MHOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHPOBaHUIO B chepe MHPOPMAIIMOHHBIX TEXHOJIOTHH, TaKXKe yTBEp)KIaeT
IIEpeYeHb MPOTrpamMM JUIsl DJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, pa3MEIIaeMbIX B €JUHOM MarasuHe
MIPWJIOKEHUH B 0043aTEILHOM MOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 14.07.2022 N 266-D3)
(. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTAHOBJICHHOM UMU TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEIb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBIMTOIHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINN ITUM TPeOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. [paBa u 06s3aHHOCTU WU3roToBUTENs (MCNONHWUTENs, npoaasua) B
obnacTu ycTtaHOBMNEHUS CpoKa CIyXObl, cpoka rogHocTM ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), TpeAHa3HAYCHHBIA I JJIUTEIHHOTO HCIIOIB30BAHMS, W3TOTOBHUTEINb
(McTIONTHUTEN) BIIPaBE YCTAHABIMBATh CPOK CIYXKObI - MEPUOJ, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(ucnomHUTENH) 00sI3yeTCsl 0OECIeunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOB30BaHMUs ToBapa (paboThI)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

110 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIICCTBEHHbBIE HEJJOCTATKU HA OCHOBAHUHU ITYHKTA O CTaThU
19 u mynkra 6 crateu 29 HacTosIero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIIy>)KObl ToBapa (paboThI)
JUIUTENILHOTO TI0Jb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOLIMX W3AEIMH (JeTaneil, y3JioB, arperaros),
KOTOPLIC MO UCTCYCHHUU OIPCACICHHOIO IIEpruoaa MOryT IpCACTABIIATh OMMACHOCTL JJIA JKU3HU, 300POBbA
oTpeOuTeNs, IPUUUHATH BPEJl €ro UMYIIECTBY MJIM OKpY Karollel cpere.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cityx0bl ToBapa (pabOThl) MOXKET HUCYHCISATHCS CIUHHMIIAMU BPEMEHH, a TAK)KE WHBIMH
SIMHUIIAMUA W3MEpCeHHs (KWIOMETpaMH, METpaMHd M TPOYUMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GyHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBAphbl OBITOBOM
XUMHH U WHBbIE MOJ00HBIE TOBAaphl (pabOThl) U3rOTOBUTEIND (MCIOIHUTEND) 00513aH yCTaHABIUBATh CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
MCII0JIb30BAaHHUS 110 Ha3HAYEHUIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBITOJIHEHHWE PAOOTHI) IO MCTEYCHHH YCTAHOBJICHHOTO CpPOKa TOIHOCTH, a
Takke ToBapa (BBIOTHEHUE PabOThI), HA KOTOPBIA JOHKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEIND) BIpaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
NepuoJl, B TEUYEHHE KOTOPOTo B cilydyae OOHapyXeHus B ToBape (paboTe) HelocTaTka HM3TOTOBUTENb
(MCTIONHUTENB), TPOJABEL, YNOJIHOMOYEHHAs OpraHU3alus WM YMNOJIHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTeNlb, UMIOPTEp OOs3aHbl YJIOBIETBOPUTH TpeOOBaHMS MOTPEOUTENs, YCTaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HzroroBuTenn BIIpaBE€ IPUHATH 00513aTEJILCTBO B OTHOILIEHUH HEOOCTATKOB TOBapa, 06H3py>KeHHBIX
10 UCTEYCHUH YCTAaHOBJICHHOTO UM T'apaHTUIHOTO CpOKa (JIOMOJIHUTENbHOE 0053aTeNbCTBO).
(a63ar BBeneH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK JCWCTBUS  TaKoro
o0si3aTeNbCTBA U TMOPSIOK  OCYIIECTBJICHHS MOTpeOHUTeNneM IMpaB IO TakoMy 0053aTelbCTBY
OTIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S3aTETHLCTBO B OTHOIICHUH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
MCTEUYEHUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTEINEM (JIOTIOTHUTEILHOE 00s13aTENIbCTBO).
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

CopneprkaHue JONOIHUTEIBHOrO 005A3aTeNbCTBA POIABLA, CPOK ICHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIIOK OCYIECTBIEHUsI NOTPEOUTENIEM IpaB 10 TaKOMY OOS3aTEIbCTBY OMPEAEISIOTCS JOTOBOPOM
MEXJy NOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYKEHHbIE B
TEUEHHE CPOKa JCHCTBHS JOTIOJHUTEIHLHOTO 005S3aTENLCTBA, B COOTBETCTBUH € a03a1eM BTOPBIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS JOMOJIHUTEIBHOTO 0053aTEeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(. 8 BBeneH DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHUYECKOro obcnyxmBaHmsa ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciry>k0bl. [l 3TOM Lesn U3roTOBUTENb 00ecleunBaeT PEMOHT U TEXHUYECKOe OOCITy’)KMBaHHE TOBapa, a
TaK)X€ BBIMYCK U IOCTaBKYy B TOPrOBbIE M PEMOHTHBIE OpraHU3alMd B HEOOXOJMMBIX NI PEMOHTa U
TEXHUYECKOIo 00CITy)KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IIPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIIyKObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UEHUE JIECATH JIET CO AHA Nepeaay ToBapa MOTpeOUTENIO.

Cratbsa 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. ITorpebutens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) NpU OOBIYHBIX YCIOBUSAX €ro
WCTIOJb30BAaHMUS, XPAaHEHHsI, TPAHCIIOPTUPOBKH W YTWJIM3aUWMU ObT Oe30omaceH /sl JKU3HHU, 370POBBS
NoTpeOuTeNsl, OKpY’KaIOIIeH cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrH) Ui KU3HU M 370POBbA
NoTpeOuTeNs, OKPY)KaloLIeH cpeapl, a Takke MpeAoTBpalleHue MPUYUHEHHUsS Bpeda HMYIIECTBY
MOTpeOUTENS, SBISIOTCS OOS3aTENBHBIMH W YCTAaHABIHMBAIOTCS 3aKOHOM WM B YCTAHOBICHHOM WM
MOpSi/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH 0OecreuynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIIY>KOBbI WJIM CPOKa FOJTHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAIIET0 3aKOHA M3TOTOBUTEND (MCIIONHUTENh) HE
yCTaHOBUJ Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OecTieunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHHE JCCSITH JIET CO IHA Mepenadyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunMHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIEro
3akoHa.

3. Ecom nms 6e30mMacHOCTH HWCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTHPOBKN W YTHJIM3AIMU HEOOXOAMMO COONIONATH CIIEIMANbHBIC TpaBHia (Jajiee - MpaBuiia),
W3rOTOBUTENh (MCIIOTHUTENh) 00s3aH yKa3aTh JTH IMpaBWiIa B COMPOBOJIUTEILHON MOKYMEHTAIlMU Ha
ToBap (paboTy, yciayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb )
00s13aH TOBECTH ITH MPABUIIA IO CBEJCHUS MOTPEOUTEINS.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

4. Ecnu Ha TOBaphl (paboTHI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM HOPSJIKE YCTaHOBIICHEI
oOsi3aTenpHbIe TpeOoBaHUsA, OOecreunBaromue UX OE30MaCHOCTh JJIS KHU3HH, 370POBBS MOTpeOUTEs,
OKpYXXarollel cpelasl M MPEIOTBPAILCHNEe MPUYMHEHUSI Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TpPEOOBAHHSIM IOJICKHUT O0S3aTEILHOMY IOATBEPKICHUIO B
HOPSIZIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMHU.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETLHOM IMOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pnomyckaercs mpojaxka TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJECpIKAIIero
nHPOpPMAILHIO, 32 PpACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJMHUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
WCIIOJIb30BAaHUSA, XPAHEHUS WJIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MNPUYMHSIET MJIA MOXKET
NPUYUHUTE BPEIl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOUTEIIS, OKPYXKAIOIIEH Cpeie, M3TOTOBUTEIh
(ucnosmHUTENH, MPOAABEI) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pealln3aluio)
JI0 YCTpaHEHUs MPUYHH Bpe/ia, a B HEOOXOJUMBIX CIyYasiX MPUHATH MEPHI MO U3IBATHIO €ro U3 000poTa U
OT3BIBY OT OTpedUTENs (MOTpeOUTENEH ).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (HCTIOJHUTEIIEM) HTOU
0053aHHOCTH YTOJHOMOYEHHBIH (ellepanbHblil OpraH HMCIOJHUTEIbHON BIACTH NPUHUMAET MEphl 110
OT3BIBY Takoro ToBapa (paOoThl, YCIyru) C BHYTPEHHETO pbIHKa M (WIM) OT MOTpPEeOUTENs WiIH
notpeOuTeneil B mopsijke, ycTaHOBIEHHOM 3aKOHOAaTesIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTpatun cuny. - @egepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpedbutensa Ha uHopmauuo o6 msroroButene (ucnosnHutene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON B TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yCiyrax).

2. Yka3aHHas B myHKTe 1 Hacrosied craTbu MH(OpMaIUs B HAIrJIAIHOH M JOCTYNHOW (opme
JOBOJIUTCSL IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYSHHH JOTOBOPOB KYIUTH-TIPOJQKH M JTOTOBOPOB O
BBITIOTHEHUH Pa0OT (OKa3aHWU YCIYT) CIIOCO0aMU, MPHUHATHIMU B OTAETBHBIX chepax 00CTyKWBaHUS
notpeduTeneil, Ha PycCKOM S3bIK€, a JOIMOJHUTENBHO, IO YCMOTPEHUIO HM3TOTOBUTENS (MCIIOIHUTEIS,
MPO/aBIIa), HA TOCYIAPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu 1 poJHBIX A3bIKaX HAPOI0B
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

Poccuiickoit @enepanuu.

3. YHoaHOMOYEeHHAs1 OpraHU3alus WIH YIOJTHOMOYCHHbBIM HHIUBUAYATbHBIN MPEAIPUHAMATEH IO
TpeOOBaHMIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJATBEP)KACHNE CBOMX ITOJHOMOYHMH, BBITEKAIOLIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperaTtopa)
(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBel) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMCHOBaHHE (HAMMEHOBAHHE) CBOCH OpraHW3alliM, MECTO €€ HaxXOXACHUS (aJpec) W PEexUM ee
paboTtsl. [Iponaser (MCIIOTHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpalid W HaMMEHOBAHUU
3aperucTPUPOBABILETO €r0 OpraHa.

W3roroBuTens (mpoaaBelr) 00s3aH TOBECTU 0 CBEACHUS NMOTpeOuTeNst GUpMEHHOE HAMMEHOBaHUE
(HauMEeHOBaHUE), MECTO HAXOXKJCHMs (aApec) M peXuM paboThl YNOJIHOMOYEHHOW OpraHM3alud WIH
YIOJIHOMOYEHHOTO WHAWBUIYATBHOTO MPEITPUHUMATEIS.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliysi Wik yIoJIHOMOUYEHHBIM MHIMBUYaTbHBIN MTPEANPUHUMATETD B
ciyyae oOparieHuss notrpeOuTenss oO0sf3aHbl JIOBECTH JO €ro cBeleHUs HHopManuio o cebe u
u3rotosurene (mpojasle) (pupMEeHHOE HAaUMEHOBAHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUus (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3AAHUU HOPUIMUYECKOTO JIMIIA,
dbamunmio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3alucu O
rOCYJapCTBEHHOIN perucTpanuy (pU3N4ecKOro JMLa B KayeCTBE MHIAMBHYaIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBI NpEeINpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMS MOTpeduTeneit HHPpopMaluio o cede MOCPeACTBOM €€ pa3MeElleHUsI Ha CBOEM caiiTe
B HH(OpPMAaIMOHHO-TEIEKOMMYHUKaMOHHON cetn "WHTepHer", uHpopManuio 00 H3roTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MEILIeHHs Ha CBOEM caiiTe B HMH(OPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHOMN
ceTu "NnTeprer" CCBUIKH Ha CTpaHHUILLy caiTa MU3TOTOBUTENSA (mponaBua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAaIMOHHOW  cetn  "MHTepHeT", coaepkaiyro uHpopManuoo o0
M3TOTOBUTENE (ITPOIABIIE).

(m. 1.1 BBenen ®enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npoxaasle (ucnonHutene) (pupMeHHOEe HaMMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HAaxXOXAeHHus (aapec),
PEXUM pabOTHI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3allUCH O CO3[JaHHU IOPHINYECKOTO JIUIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH pPErHMCTPALMOHHBIM HOMEp 3allUCH O
TOCYJapCTBEHHOH perucTpanuy (PU3M4ecKoro JHia B Ka4eCTBE WHAWBHIYATBHOTO PEANPHHIMATES), a
TaKke 00 MMEIOIIMXCS HW3MEHEHHsX B yKa3aHHOM uHpopmaruu. Bnanmemen arperatopa JOBOAWUT A0
CBeJIeHUs TIoTpeduTeNne nHpopmaIuio o cede 1 mpojaBiie (MCIIOTHUTENE) TIOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (WJIM) CTpaHUIIE caiiTa B HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH cetn "MHTepHeT".
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

Nudopmanuio o mnpoaaBie (MCIONHUTENE) BiaJeiel] arperaropa BIpPaBe JOBECTH O CBEACHUS
moTpeduTeNneil MOCpPEACTBOM  pa3MEIIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caidta B
MH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUTKM Ha CalT mpojiaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

(n. 1.2 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBen (MCMOMHUTENH) 00s3aH IMPENOCTABUTH BIAAETBIYy arperatopa U pa3MecTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "HHTepHeT" (MpU €ro HaJIu4HH)
JOCTOBEpHYIO0 MH(pOpMaIuio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosimeil crateu. B ciyuae, ecnu
UMEIOTCS W3MEHEHMs B Takod HH(OpMaluu, NpoaaBell (MCIOJHUTENb) O0sf3aH B TEYEHHE OIHOIO
pabouero AHS C MOMEHTAa BHECEHHs B Hee H3MEHEHHH COOOIIUTH BIAACIBILy arperaropa o0 3THX
U3MEHEHMSX M pPa3MEeCTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NuTepuer" (npu ero Hanuuuu). Brnagenern arperaropa o0s3aH BHECTU 3TU U3MEHEHHUS B UHPOPMALUIO O
pojaBLe (MCHOJIHUTENE) B TEUEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHOW MH(opMauu
OCYyIIECTBISIETCS Ha caiiTe Bladenpla arperaropa W (WiM) €ro cTpaHule caiita B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT".

(n. 1.3 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JEATENBHOCTH, OCYIIECTBISIEMBI H3rOTOBUTENEM (HMCIOIHUTENEM, MPOAABIIOM),
MOJICKUT JUIEH3UPOBAHUIO W (WIM) HCIOIHUTEIb HMMEET TOCYAApCTBEHHYIO aKKPEAMTAILHIO, 0
CBEICHMsI TOTpeduTesss NOJKHA ObITh JoBeleHa HH(OpMalus O BUAE ACSITEIbHOCTH H3TOTOBUTENS
(ucnosmmHUTENSA, TPOJABIIA), HOMEpE JMIICH3UU U (WJIM) HOMEpPE CBHUJIETEIHCTBA O TOCYAapCTBEHHOU
aKKpeIUTaIluU, CPOKAX JACUCTBUS YKAa3aHHBIX JUIICH3UH U (WJIM) CBUACTENHCTBA, a TakKe HHpopMarus 00
oprase, BbIJIaBIIIEM YKa3aHHBIE JIMIICH3UIO U (MJIM) CBUIETEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE TyHKTaMu | ¥ 2 HACTOSAIIEH CTaThH, OJKHA OBITH IOBEJIEHA JI0
CBEJIEHUs MOTpeduTeNel TakkKe MPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUI0B OOCITY>KUBAHHUS
noTpeduTeneil BO BpeMEHHBIX IOMELIEHUX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasix, €CJIU TOProBIIs,
OBITOBOE M HHBIE BMJBl OOCTYKHMBaHHS IOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTES).

Cratbsa 10. Undopmaumsa o ToBapax (paborax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 0053aH CBOEBPEMEHHO IMPEAOCTAaBIATh MOTPEOUTEINIO
HEOOXO/MMYI0 U JOCTOBEpHYyI HH(popMamuio o ToBapax (paborax, yciayrax), oOecneyMBaroIlyro
BO3MOXXHOCTh HX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) MepeueHb U
crocoObl JloBesleHUsI MHpopMaluu 10 nmoTpedutens ycraHaBnuBatorcsi IIpaBurenscTBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaMEHOBAaHHME TEXHHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PETryJIHMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTeNbHOM
MOATBEPIKICHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelleHHss 00 OCHOBHBIX MOTPEOUTEIBCKHX CBOMCTBAaX TOBapoB (paboT, ycnyr), B OTHOIICHUH
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

MPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaWMMEHOBaHHE MCIIOJNBb30BAaHHBIX B IMpoIlecce
W3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(OpMALIUS
O HaJM4YMM B  NOPOAYKTaX  IUTaHUS  KOMIIOHEHTOB,  IIOJYYEHHBIX C  I[PUMEHEHHEM
TCHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH JECATHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBHSX NMPUMEHECHUS W XPAHCHUS IMPOIYKTOB MHUTAHUS, O CIOCO0aX H3TOTOBJICHUS
roToBBIX Omion, Bece (0ObeMe), JmaTe W MECTe HM3TOTOBJICHHS M YIAKOBKH (pac(acoBKH) MPOTYyKTOB
MUTAHUS, & TAKKE CBEICHUS O TPOTHBOIOKA3AHUSX ISl UX MIPUMEHEHUS TIPU OTJCIBHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHGOpMAIUS 0 KOTOPBIX JOJHKHA COAEPKaTh MPOTUBOMOKA3aAHUS IS
WX TPUMCHCHHUS TIPU OTICIBHBIX 3a0oNieBaHUAX, YyTBepkmaercs [IpaButenbctBoM Poccuiickoit
®enepanuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsSIX M yCJIOBHS NPHUOOpPETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OmpelNeseHHOE BpeMs IOocie HMX Mepenadyd (BBIOJHEHMS, OKa3aHMS)
MOTPEOUTEI0, TIOJHYI0 CYyMMY, IMOJJICKAIIYI BBIILIATE MOTpeOUTENeM, W TpaduK MOTalmIeHUs STON
CYMMBEI;

(B pen. @exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia 1 yciaoBus 3 (PEeKTUBHOTO U O€30MIaCHOTO UCIOJIB30BAaHUS TOBAPOB (PadboT, yCIIyT);

uH(popMaIrio 00 sHepreTuieckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUU TaKOH WH(OPMAIIUK ONPEJICIICHO B COOTBETCTBHH C 3aKOHOJIATEIECTBOM 00 3HEProcOepeKeHUH
1 O MOBBIIIEHUH dHEpreTudeckor 3¢(HEeKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI>IX HGI\/’ICTBI/ISIX HOTp€6I/IT€J'I$I IO UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJIICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX ,Z[eI\/’ICTBI/II\/’I, €CJIM TOBApPhbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JISA KHU3HHU, 3J0POBbA WU UMYIICCTBA HOTpe6I/IT€J'I$[ NI
CTAHOBATCS HCHPUTOAHBIMU IJIA UCITOJIB30BAHUA 1O HA3HAYCHULO,

aapec (Mecto HaxoXAcHHsS), (QUPMEHHOE HaWMEHOBaHHWE (HAaUMEHOBAHHWE) W3TOTOBUTEISA
(ucromHUTENS, MPOJABIA), YIOIHOMOUYSHHON OpraHu3alMyd WIHM YIOJHOMOYEHHOI'O WHAMBUIYaTbHOTO
MpeanpuHUMAaTENs, UMIIOPTEpPa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruo 00 00s3aTEIbHOM TIOJATBEPKIACHUH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHWE Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBHINOJHATH paboTy (OKa3piBaTh YCIyTy), U
MH(OPMAIIHIO O HEM, €CJIH ATO UMEET 3HaUCHHE, UCXO/ U3 XapakTepa padoTsl (YCIyTn);
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

(a63arn BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3BIKaJIbHBIX TPOU3BEICHUH.
(ab63an BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTenieM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Wndopmanus, npeqyCMOTpEHHAsi IyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS /O CBEICHHSA
noTpeOuTeneii B TEXHMYECKOM JTOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WM HHBIM CIIOCOOOM, NMPHHATHIM JJIS OTICIBHBIX BHJOB TOBAapoB (pador,
yeiyr). Muadopmanus 006 00s3aTebHOM TOATBEPIKICHUU COOTBETCTBHS TOBAPOB IPEJICTABISETCS B
HOpSIIKE M CIOCO0aMM, KOTOpBIE YCTaHOBIJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepaunu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEACHUS O HOMEPE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro ACHCTBUS M 00 OpraHn3alii, €r0 BbIIaBIICH.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

AG3an yrpaTui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThbl rocyJapCTBEHHBIX, MyHUIIMIIAIBHBIX OpraHU3aluil TOPTOBIJIM, OBITOBOTO U MHBIX
BUJIOB OOCIY)KMBAaHUSI MOTpeOUTENel YCTaHaBIMBAETCd IO PEIIEHHWI0O COOTBETCTBEHHO OpPraHOB
UCTIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIeCTBISIONUX AESITEIbHOCTh B Cepax TOProBoro, ObITOBOIO
U MHBIX BUJOB OOCITy’)KHBaHUs MOTpeOUTENIeH M HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaThbH, a Takke
WHIUBUAYAIbHBIX IPEANPUHUMATENEH YCTaHABINBAETCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATHh YCTAHOBJICHHOMY.

Crtatbsl 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENsA, NpoAasua, Brnagenbua
arperaTtopa) 3a HeHagnexauyyr nHcgpopmauumio o ToBape (paboTe, ycnyre)
(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnmm mortpebuTemio HE NpPEeAoCTaBI€HAa BO3MOXKHOCTh HE3aMEIMTENBHO TONYyYUTh IIPH
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOaBLA
(I/ICHOHHI/ITQJ'ISI) BO3MCIICHUA Y6I:ITKOB, MMPUYIUHCHHBIX He0OOCHOBAaHHBLIM YKJIIOHEHHUEM OT 3aKJIIIOUYCHUIA
JIOTOBOpPA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NoTpeOoBaTh
BO3BpaTa yIJIau€HHOM 3a TOBap CyMMbI M BO3MEILIEHUS JPYTUX YOBITKOB.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS 10rOBOpa MOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ysbTar paboThl,
YCIIyTH, €CJIA 3TO BO3MOKHO 110 UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

2. IlpomaBery (WCIOMHUTENB), HE TNPEIOCTABUBIIMNA TMOKYNATEIIO TOJHOH M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYIO IyHKTamu | - 4
cratbu 18 mimu myHkToM | crathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIyTH),
BO3HUKIIIME TIOCIIE €T0 Mepeadn NOoTPEOUTENIO BCIEACTBUE OTCYTCTBHS y HETO TaKOH MH(POpMAIu.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, HpPEJOCTABHBIIUN IMOTPEOUTENI0 HETOCTOBEPHYIO WM HEMOJHYIO
nHpopManuo o ToBape (yciayre) Wi npojaasile (MCIOJHUTENIE), HA OCHOBAHMHM KOTOPOH MOTpeOUTEIeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAAaBIIOM
(McrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEII0 BCICICTBUC
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAIUH.

Ecnmu wHOE He TUpeayCMOTPEHO COTJIallleHHeM MEXIy BIQJEibIIeM arperatopa M MpOJaBIOM
(I/ICHOHHI/ITGJIGM) HNJIM HC BBITCKACT M3 CYIICCTBA OTHOIIIEHUN MCKAY HHUMH, OTBCTCTBCHHOCTH 3a
WCIIOJIHEHUE JIOTOBOPA, 3aKIOYEHHOTO MOTPEOUTENIEM C TMpPOAaBLIOM (UCIIOJHUTEIEM) Ha OCHOBAaHUU
MPEAOCTAaBIICHHON BiaienblieM arperatopa wuHbopMmauu o ToBape (yclyre) WIM TpOJaBIle
(ucronHUTENE), @ TaKXKe 3a COOJIOJICHUE TpaB MOTpeOHTENeH, HAPYIICHHBIX B PE3YJbTaTe Iepeaadn
noTpeOuTeNo ToBapa (yCIlyru) HEHaJUIe)kKAIlero KadyecTBa W OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HaJIJISKAIIET0 Ka4eCTBA Ha aHAJIOTUYHBIH TOBAp, HECET MPOAaBell (MCIIOTHUTEIb).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MM HEMoJHOW MHpopMmauuu o ToBape (yciyre), B
cllydae, €clid BJIJIeNIel] arperaropa He M3MeHsieT MHGopMaluio o ToBape (yclyre), MpeloCTaBICHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M  COJAEpKAIIyICs B MPEUIOKEHUH O 3aKIIOUeHHHM J0roBopa
KYIUIH-TIPOJAXXH (JOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebutenp BrpaBe MPeAbsIBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
MIPOU3BEICHHOM MM MpeaBapUTENIbHOM orulaThl ToBapa (ycimyrd). Branenmern arperatopa Bo3BpaliaeT
CYMMy MOJIyYEHHOM MM MpeJBapUTENbHOM OIUIaThl TOBapa (YCIyrH) B TEUEHHUE JECSITH KaJeHJapHbIX
IHEW cO JHSA TMperbsBICHUS NOTpeOUTENeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOIINX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWH KOTOPOTO IMOTPEOUTENIeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
O0aHKOBCKHUH CUET BIIaJielbIla arperatopa, He mepe/iaH MmoTpeOuTemto B CpoK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHUTENIO) YBEJOMJIEHHE 00 OTKa3e OT HCIIOJHEHUS
JI0rOBOpa KyIUIU-TIPOJIaXKH (JOrOBOPa BO3ME3THOIO OKa3aHMsI YCIyT) B CBSI3U C HapyIIEHHEM IPOJaBLOM
(ucronmHUTENEM) 00s13aTENILCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBINH CPOK.

Hapsiny c¢ TpeGoBaHreM O BO3BpaTe CyMMbl IpeABapUTENbHONM OIUIaThl ToBapa (YCIyrH)
noTpeOUTeNs  HampaBlseT BIAAETbIly arperaTtopa MOJITBEPXKAECHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIOTHUTENIO) yBEAOMJICHHsI 00 OTKa3e OT WCIOJIHEHHUS JOroBOpa KYIUIM-IPOJAKUA (JO0TOBOpa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecniu unHOe He mNpeaycCMOTPEHO YCIOBUSMH IOJb30BAaTEIbCKOTO WJIM HMHOTO COTJIAIIECHUS
noTpeOuTeNnss C BIAJENbIeM arperatopa, yBEIOMIIEHHE MpOJaBIly (MCIOJHUTEN0) 00 OTKasze oT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJaXH (OrOBOpa BO3ME3JHOIO OKa3aHUs YCIyr) MOXET ObITh
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 08.04.2024

HAIPaBJICHO BJIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJAaBIly (MCIIOTHHUTEIIO).
(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HacCTOSIIEH CTaThH, BiaJEIel] arperaropa BIpaBe 0TKa3aTh
NoTPeOUTENI0 B BO3BpaTe CyMMBl NpPEABAPUTEIBHON OIUIAThl TOBapa (yCIyrd) HpU TOIXYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCJIOBHH, YTO KOMHSI TAKOTO MOATBEPKACHUS OblIa HAIIpaBJieHa BIAJENBIEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTYy4YeHHsI BaJleblieM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBI TpEIBApUTEIBHOM oOmuaThl ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIAJIENIbIIEM arperaropa J0Ka3aTeIbCTBAMHU MPUHATHS MOTpeOUTeNeM ToBapa
(okazaHus yciayru) noTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CYMMbl INPOM3BEJCHHOW UM
MIpeIBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyZeOHOM MOpsAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HHM, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHON MH(pOpMAaIMu 0 ToBape (pabore, yciyre) moTpeOUTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpeja B MOPSAIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM UYHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIIA.

(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMH TpeOOBaHMI NOTPEOHUTENsT O BO3MELICHMHM YOBITKOB, HPUYMHEHHBIX
HEJ0CTOBEPHON MM HEIOCTAaTOYHO IMOJHON HH(popMmaiueil o toBape (pabote, yciayre), HEOOXOIUMO
UCXOJIUTh U3 MPEINOI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENs ClEUAIbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaasLua,
YNOSIHOMOYE€HHOWM opraHusauum unun YNOJTHOMOY€HHOro MHANBUAYaNbLHOro
npeanpuHUMarTens, UMNopTepa) 3a HapyLeHue npaB noTpedbuTenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue mpaB MOTpeOUTENIe M3rOTOBHUTENb (MCIIOJHUTENb, MPOAABEI, YIIOJIHOMOYCHHAs
OpraHM3aiysl WIA YIOJTHOMOYEHHBIM WHIWBUAYadbHBIM MpeANpUHUMATENh, HUMIOPTEp) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnu wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKHM, MPUYWHEHHBIE TOTPEOUTEN0, MOMJEkKAT
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTONKHU (TICHH ), YCTAHOBJIICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TIEHHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosmHUTENS, TPOJIABIIA, YIOJHOMOYCHHYIO OpPraHU3aIMI0 WJIM YIIOJTHOMOYEHHOTO WHIAWBHIYaTBHOTO
MpeNpPUHUMATENSI, UMIIOPTEPA) OT MCIIOJHEHUS BO3JI0KEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes
oTpeduTeNneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzrotoBuTenb (MCIIONHUTEND, IPOAABELl, YIIOJIHOMOUYEHHAs! OpraHu3alus Uid YIOJTHOMOYEHHbII
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[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

WH/IMBUYTbHBIA MTPEIPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTENIbCTB WM 332 HEHAIJIEXKAIee HCIOIHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIHOJIHEHUE
00513aTENIbCTB WM WX HEHAJIe)Kallee MCIOJHCHUE MPOU30IUIO BCICACTBHE HENPEOJIOJIMMON CHJIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSIM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OopraHuzalyel Wi YHIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM MpEANpUHUMATENIEM, HWMIIOPTEPOM) B
J0OPOBOJILHOM TOPSIIKE.

(B pen. denepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOpEeHUMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIECHHBIX 33aKOHOM, CYIl
B3BICKMBACT C W3TOTOBUTENSA (MCHOJHHUTENS, TMPOJABIA, YIOJHOMOYCHHOH OpraHW3alH MU
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIBHOTO HpPEANPUHUMATENS, HMMIOPTEpa) 3a HECOONIOJCHUE B
TOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B IOJIb3Y HOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIManny, CO3bl) WM OPraHbl MECTHOTO CaAMOYIIPABIICHUS, TISTHECAT MPOLIECHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcistoTcs yKa3aHHbIM OOBEIUHEHUSM (MX acCOLMAIUsAM, COI3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTeue
HeAocTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBIH JKU3HHU, 3J0pPOBbIO MM HMMYIIECTBY IOTpPEOUTENss BCIEICTBHE
KOHCTPYKTHBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MIOJUIEKUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUYNHEHHOTO BCIIEACTBHAE HETOCTATKOB TOBapa (paboThI,
yCIYTH), TpHU3HAeTcs 3a JII0ObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOr0, COCTOSJI OH B JOTOBOPHBIX
OTHONIECHHUSX C MPOJABLIOM (HMCIIOJHUTENIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYIIECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIY>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThI).

Ecnu Ha TOBap (pe3ynpTar paboThl) OJKEH ObITh YCTAaHOBJIEH B COOTBETCTBMU C IMyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIY>KObl HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, JHOO
noTpeOuTeNIo He ObLIa MpeoCTaBIeHa MOJIHAs U IOCTOBEpHast HHPOPMALUS O CPOKE CIY>KOBI MIIM CPOKe
TFOJHOCTH, OO MOTpeOuTeNh HEe ObUT MPOMHMOPMHUPOBAH O HEOOXOIUMBIX AEMCTBHUSIX MO HCTEYEHHH
CpoKa CIy>KObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IMOCJEICTBHUSX IMPH HEBBINOJIHEHUH YKa3aHHBIX
neictBuil, 100 ToBap (pe3ynbTaT pabOThI) MO MCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
YKU3HU U 370POBbsl, BpEJ MOAJIEKUT BOZMEIIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYMHEHHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosIero 3akoHa U3roTOBUTENb (MUCIIOJHUTENb) HE
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"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

YCTaHOBUJ Ha TOBap (paboTy) CPOK CIy>KObI, Bpe. MOAJICKHUT BO3MEIICHHUIO B Cllydyae ero MpUunHEHHS B
TEUEHHE JIECATH JIET CO JIHS Iepeaadn ToBapa (padoThl) HOTPEOUTENIO, a €CIIU JIeHb Iepelauld yCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHIIOJIHEHUSI PA0OTHI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIOM WJIA
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTCPICBUICTO.

Bpe;[, HpI/I‘-II/IHeHHBIf/i BCJIICACTBHUC HCAOCTATKOB pa6OTLI WM yCIyru, HOIAJIC)KUT BO3MCIICHHIO
HUCIIOJTHUTCIIEM.

4. 3roToBUTENH (MCTIOTHHUTENb) HECET OTBETCTBEHHOCTD 32 BPE/I, IPUYMHEHHBIN KU3HH, 3I0POBBIO
WJIM UMYILECTBY MOTPEOUTENS B CBSI3M C HCIOJIB30BaHUEM MaTepUalioB, 000PYAOBaHUS, HHCTPYMEHTOB U
WHBIX CPEJCTB, HEOOXOAWMBIX JUIS MPOU3BOJACTBA TOBApPOB (BBIMOJHEHHS paldOT, OKa3aHUS YCIyT),
HE3aBHCUMO OT TOT'O, II03BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU BBIIBUTH X OCOOBIE CBOMCTBA
WM HET.

5. UzrotoBuTtens (MCHMOIHUTEND, MPOJIABEl]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIHU JIOKaXKeT,
YTO BpeJ MPUIMHEH BCJICJICTBUE HEIIPEOIOTMMOMN CHUJIbI WM HAPYIICHUsS MTOTPEOUTENIEM YCTaHOBIEHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS WJTU TPAHCIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIEJACTBUE HAapyIIEHHs M3TOTOBUTEIEM
(ucrosHUTEIEM, IIPOJABIOM,  YIOJHOMOYEHHOW  OpraHM3aluded  WIM  YIOJHOMOYEHHBIM
WHIMBUYaIbHBIM MpEeIIpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
u npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyomuMy OTHOIIEHUS! B 001aCTH 3alUThI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAlMM TNPUYMHUTEIEM BpeJa IpH HaJIM4YUKM ero BUHBL Pa3mep
KOMIIEHCAIllUM MOPAJIBHOTO BpeJa ONPENeseTCs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
MMYLIECTBEHHOI'O BpEa.

(B pen. deaepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomneHcanysi MOpaabHOrO Bpela OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIECTBEHHOIO
BpE/a U IOHECEHHBIX NOTPeOUTEIEM YOBITKOB.

CraTtbsa 16. Hegonyctumbie ycnosusa AoroBopa, ywemnsiowmue npasa norpeourens,
3anpeTbl M 00f1I3aHHOCTW, Hanaraemble Ha npoaaBua (MCnonHUTENs, BRnagenbua
arperartopa)

(B pen. denepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBUSIMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHUSI, KOTOPbIE€ HApyIIAlOT MpaBWJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBopamu Poccuiickoi
®denepanuy, HACTOSUIUM 3aKOHOM, 3aKOHAaMH U TMPUHUMAEMBIMH B COOTBETCTBUUM C HUMHU HWHBIMHU
HOPMAaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoii Denepanuu, peryaupyrIMMH OTHOIIICHUST B 00J1acTH
3alUThl MpaB motpedurteneil. HemomycTumblie yCclioBUs JOTOBOpa, YIIEMISIONINME IMpaBa MOTpeOUTes,
HHUYTOXHBI.

Ecnu BKiIIOueHHE B JOTOBOP YCIOBHUH, YIIEMIISIONIUX MpaBa MOTPEOUTENs], MOBIEKIO MPUYMHEHHUE
yOBITKOB TOTPEOUTENIO, OHU TOJUIEkKAT BO3MEIIEHUIO MPOJABIOM (M3rOTOBUTENIEM, HCIIOIHHUTEIEM,
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[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

HMITOPTEPOM, BIIAJCIbIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe60BaHHe HOTpe6I/ITCJ'I${ O BO3MCIICHUU YGBITKOB IMOJJIC)KUT YAOBJICTBOPCHNIO B TCUCHUC NCCATU
JHEH CO THS ero MMPCABABICHUA.

Koncynprantllintoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaiolue IepeYEHb
HEIOIMYyCTUMBIX YCJIOBUN JOroBOpa, YIIEMISIIOINIMX IpaBa MOTpeOUTENs, PacIpOCTPaHSIIOTCS Ha
OTHOIIIEHU S, BOSHUKIITHE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOITIYCTUMBIM YCJIIOBHAM NOTOBOpA, YIHICMIIAIOMIUM ITpaBa HOTpC6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABISAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WM YINOJHOMOYEHHOMY WHAMBHUIYalbHOMY IpEIIpPUHUMATENI0, UMIOPTEPY, BIaJeiblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O0s3aTeIbCTBA WM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHH 00s3arenbcTBa (MpeaMeTa, IEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUI), 3a HUCKJIIOYEHHEM CJIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMATHUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTaBIECHHS JOTOBOPOM TAaKOTr'o IIpaBa;

2) yci0BHsl, KOTOpPbIE OIPaHUYMBAIOT MIPABO NOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPHUATIEHON
MIOJICYAHOCTH CIIOPOB, IPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HacTOAILIEro 3aKOHa;

3) ycioBus, KOTOpbI€ YCTAaHABIMBAIOT [JIsi MOTpeOutenss mTpadHble CAHKIUK WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3al IpaBa, YCTAaHOBIEHHOTO cTaThed 32
HACTOSIIIIETO 3aKOHA;

4) YCJI0BUS, KOTOPBIC UCKIKOYAKOT WA OIPpaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, ynOHHOMOquHOﬁ opraHusalun U YHOOJIHOMOYCHHOTO UHAUBUAYAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHUC HWJIM HCHAIJICKAIICC
HCIIOJITHEHUE 0053aTENILCTB IO OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TNPHOOpETeHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPUHOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE MperycMaTpUBaIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JI0TOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpPBIE WIPEAYCMAaTPUBAIOT BBITIOJIHCHUE JOMOJHUTEIBHBIX paboT (OKa3aHWe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TaTy 0€3 MOTy4YeHH s COTTIacHsl MOTPeOnTeNs;

7) ycioBHs, KOTOPbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa IMpaBo
notpeOuTesns Ha BbIOOp criocoba U (opMbI OIIaThl TOBApOB (paboT, yCIyr);

8) yciioBuS, KOTOpPBIE COAEpPX AT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHUS IOroBopa MO TPeOOBaHUIO
mpojaBiia (MCIIONHUTENS, BIAJeNblla arperaropa), He TMPEAYyCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit @eneparuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;
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10) ycnoBusi, KOTOpblE OIpaHMYMBAIOT IPaBO BbIOOpa BUAAa TPeOOBaHWM, IPeTyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToMm 1 cratbu 29 HacTosero 3aKoHa, KOTOPbIE MOTYT ObITh IPEIbIBICHBI
poAaBlly (M3rOTOBUTENIO, HCIOJIHUTEN0, YHNOJHOMOYEHHOH OpraHu3aliy MW YIOJIHOMOYEHHOMY
WHIMBUYATbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) MPH MPOJake TOBAPOB (BBIIOIHEHHUU pPadOT,
OKa3aHMHU YCIIyT') HEHaJJIeXKAaIero KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTEIBHBIA JOCYACOHBIH TOPSIOK PaCCMOTPEHHS
CIIOPOB, €CJIM TaKOM MOPSA0K HE MPEyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTh 10 JIOKA3bIBAHUIO
OIpeJIeJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHsI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha NOTpeOUTes;

13) ycnoBus, KOTOPBIE OTPAHUIMBAIOT TOTPEOUTEISI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
pas;

14) ycioBusi, KOTOpbIE CTaBST yAOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBAapOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEIOCTATKaMU TOBAapoOB

(pabor, yciyr);

15) wuHBIE YCIOBHS, HApyIIAIOIIUE MpaBWJIa, YCTAHOBICHHBIC MEXAYHAPOIHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMUA B COOTBETCTBHH C HUMH
WHBIMH HOPMAaTHMBHBIMU NPaBOBBIMHM akTamu Poccuiickoit denepanuu, peryanpyronMMid OTHOIIEHHS B
o0JacTy 3alUThI TpaB NOTPEOUTENEH.

3. IlponaBen (MCIOJHUTENb, BIAJENEll arperaropa) He BIpPaBe OTKa3blBaTh B 3aKIIOUEHHH,
WCIIOJIHEHUH J0TOBOpPA, HAIIPABJIEHHOTO Ha MPUOOpETEHHE OJHUX TOBapoB (paldoT, yciIyr), 0 MpUYUHE
OTKa3a MNoTpeOuTens B MNPUOOPETEHMHM HHBIX TOBapoB (paboT, ycayr). YOBITKM, NpUYMHEHHbIE
MOTPEOUTENIO0 BCIEACTBUE HApyLIEHHs] €ro InpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (paboT, ycmiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOIHUTENIEM, BIAJENbIEM arperatopa) B HOJIHOM 00beMe.

3amnperiaercsi yAOBIETBOpeHUE TpeOOBaHUI MOTpeOUTENEH B OTHOLIEHUH TOBAPOB (paboT, yCIlyT) ¢
HE/I0CTaTKaMU CTAaBUTh B 3aBUCHUMOCTb OT YCJOBUH, HE CBA3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpAa M BO BHECEHHWU W3MEHEHHMI B JOrOBOp B Cllydae
IIPABOMEPHOIO YKa3aHUs MOTPEOHUTENEM Ha HEJONYCTUMBIE YCIIOBHS JOrOBOpa, YIIEMISIONIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux yciaoBuil. [Ipu npeabssienun notpedureneM TpedoBaHus o0
UCKIIIOYEHUH W3 JIOTOBOpA HENOMYCTUMBIX YCIOBHM [IOrOBOpa, YHIEMISIONIMX IpaBa MHOTpeOuTes,
yKa3zaHHOE TpeOOBaHHE IMOJUIEKUT PACCMOTPEHHIO B T€UCHHE JECATH JHEH CO JHS ero NpeabsBICHUS C
00s13aTeNbHBIM H3BEILIEHHEM MOTPeOUTENs O pe3yabTaTax pacCMOTPEHUS U MPUHATOM MOTHUBHPOBAHHOM
PELIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENB, BIIAJIETIEI] arperaTopa) He BIpaBe 0€3 MOyYSHHS COTJIacus TOTpeOnuTes
BBINOJIHATE JIOMIOJTHUTEIbHBIE pa0OThl (OKa3bIBaTh JOMOJHUTENbHBIE yCcayrn) 3a miaaty. IlorpeGutens
BIIpaBE OTKAa3aThCsl OT OIUIAThl TaKUX paboT (yciyr), a €ClM OHU OIUIaueHbl, BIpaBe MOTpeOOBaTh OT
pojaBLa (UCIIOTHUTEIS, BIaIeNblia arperaropa) Bo3BpaTa yIlaueHHOW CYMMBI.

Cornacue HOTpe6I/ITCJ'IH Ha BBIIIOJJHCHUE AOOIIOJIHUTCIBHBIX pa60T (OKaSaHI/Ie JOITIOJITHUTCIIbHBIX
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

ychyr) 3a 1wiaty odopmisieTcsi MpoJaBioM (HCIIOJHUTENEM, BIIAJICIbIIEM arperaropa) B MHCbMEHHON
dopme, ecriu HHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJHMYUE TAKOTO COTJIACUs WU
OOCTOSITENILCTBA, B CHJIy KOTOPOTO TaKO€ COrJlacMe He TpeOyeTcs, BO3jaraercs Ha MpoJaBla
(ucnosHUTENS, BIaACIblIa arperaTopa).

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3blBaThb NOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUU WM PACTOP>KEHUU JOTOBOpPA C MOTPEOUTENIEM B CBS3H C OTKa30M
MOTpEOUTENST MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOJATENbCTBOM Poccuiickoilt dPenepauuu WIH
HEMOCPEJACTBEHHO CBSI3aHa C UCIIOJHEHUEM JOTOBOPA C TOTPEOUTETIEM.

[Tpu npexbsBIeHNH TOTpEeOUTEIEM TPEeOOBAaHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M MPaBOBBIX OCHOBAaHHUSX, ONPEAEISAIOIIMX HEBO3MOXXHOCTh 3aKJIIOUEHHMS, HCIOJIHEHUS,
W3MEHEHHUS WIM PacTOP)KEHUs J0roBopa 0e3 IMpeloCTaBIICHUs NEPCOHAIbHBIX JaHHBIX, B IHCbMEHHOU
dbopmMe (B TOoM umcie B ¢dopMe 3IEKTPOHHOTO JOKyMEHTa) MpojaBell (HMCIOIHUTENb, BIAJeINell
arperatopa) J0JDKEH MPEJOCTaBUTh TaKylo MH(OPMAIMIO B TEYEHUE CEMH JTHEH CO ITHS MPEIbSBICHHS
yKa3aHHOTO TpeOOBaHMUS.

[Iponaser (MCHOTHUTEND, BIAJEIICIl arperaropa) MpeaocTaBisieT HH(YOpMaLnIo IOTPEOUTENIO B TOH
¢dopme, B KOTOpOH mpeabsBieHO TpeOOoBaHHWE MOTPEOUTENs O MPEeJOCTaBIEHUH HWHPOPMALUU O
KOHKPCTHBIX IMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OIMINPCACIIAIOIMNX HCBO3MOXKHOCTb 3aKJIFOUCHUA,
UCTIOJIHEHUS!, U3MEHEHUS MJTH pacTOPKEHUs JJ0roBopa 0e3 MpeoCTaBIeHUs TIEPCOHAIBHBIX TaHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IPAaBOBbBIX OCHOBAHUAX, OIPCACIIAIOINX HCBO3MOXHOCTL 3aKJIHOUCHUA, HWCIIOJTHCHHA,
M3MEHEHMsI WM PAaCTOP’KEHHs JoroBopa 06e3 MpeocTaBlIeHHs IEPCOHABHBIX JaHHbIX, B YCTHOM (hopme
Takast “H(popmanus 10JKHA OBITh ITPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOpPSAAOK onnaTtbl MpPU npoaaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasern (MCTIOMHUTEND, BIAICTIEI] arperaTopa B ciydae UCIOJIb30BAHUS B CBOEH JIEATETLHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTenemM) 00s3aH 00eCeynTh BOZMOKHOCTh OILUIAaThl TOBAPOB (paboT, yCIIyr)
IyTEM HCIOJIb30BaHUs HAIlMOHAIbHBIX IJIATEKHBIX HMHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACUETOB IO
BBIOOpY MOTpeOuTENS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CHEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIyr) C HCIOJb30BAaHHEM
HAallMOHAJIBHBIX INIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTEMBI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBlia (HCIIOJHUTENS, BIAjeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ali TOBapOB (BBITIOJTHEHUST PadOT, OKa3aHWs YCIYT) 3a MPEANMIECTBYIONIMNA KaJCHIAPHBIA TOJ
MPEBBIMIACT JBALATh MUJIMOHOB pyOIei.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto onmatsl ToBapoB (paboT, yCIyr) HAXOIUTCS B MECTE, /i€ HE MPEIOCTABISIOTCS YCIYTH
JoCTyna K TOJBHKHOM paauoTeneOHHON CBsI3W M (WJIM) CpeNCcTBaM KOJUIEKTUBHOTO JOCTyma K
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

“H(pOpPMaIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTh "VHTepHeT", mpoaasel (MCIIOTHUTENB) OCBOOOKIASTCS
0T O0O0S3aHHOCTH O0O0CCIIEYUTh B OSTOM MECTE BO3MOXHOCTH OIUIaTBI TOBAapoB (paboT, ycuyr) c
MCIOJIb30BaHHUEM HAIlMOHATIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXKHaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapOB C
UCIIOJIb30BAHUEM HAI[MOHAJIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISICT MEHEe MATH MWLIMOHOB PyOJieil 3a mpeAmecTBYIONIMNA
KaJIeHAapHBII TO/I.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIyr) MOXXET INPOU3BOAMTHCA MOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHMEM INpojaBlia (UCIIOJHUTENS) IYTEM pacueToB 4Yepe3 CyObEKTOB HAIMOHAIbHOM IJIATEKHOU
CUCTEMBI, OCYILIECTBJISIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJICHO
(denepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Tlpu ommare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH O0s3aTEIhCTBA
noTpeduTenss mepen MpoAaBUOM (MCIOJMHHUTENEM) IO OIUlaTe TOBapoB (padoT, YCIyr) CUMUTAIOTCA
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECEHHSI HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAABIly (MCHOJHUTENI0) OO IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLIEMY
JESITeIBHOCTD IO IPUEMY TUTaTeXeH (PU3UICCKUX JIHII.

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBoa MPe0CTaBIsIEMbIX MOTPeOUTEIEM HATUYHBIX
JICHEKHBIX CPEJICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTENST TEpel MPOIaBIIOM
(McTIONTHUTENIEM) IO OTIaTe TOBApPOB (PaboT, YCIYyTr) CUUTAIOTCSA MCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpCI[CTB C MOMCHTA BHCCCHHA HOTpe6I/ITCJ'IeM HAJIMYHBIX ACHECXKHBIX CpeI[CTB KpCI[HTHOfI
Oopranuzanuu 1u060 GaHKOBCKOMY TJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENLCTBOM Poccuiickoi denepanny 0 HAIMOHAIBHOM TJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (padoT, yCcIyr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢opM Oe3HANIMYHBIX pacyeToB 0O0sA3aTeNbCTBA MOTpPEOUTENs Mepea MPOJAaBLUOM (HMCHOJHUTENIEM) IO
orjare TOBapoB (paboT, yCIIyr) CUMTAIOTCA UCIHOJIHEHHBIMH B CyMMeE, YKa3aHHOH B paclopsbKeHHH O
NnepeBoJC ACHCKHBIX CpEACTB, C MOMCHTA MOATBCPXKIACHUA €TI0 HWCIIOJHCHUA 06CHY)KHBaIOHI€ﬁ
NoTpeOuTeNs KPEIUTHOM OpraHu3auei.

4. Tlpu omnate ToBapoB (paboT, yCIIyT) MPOAABIYY (MCIIOJHUTENIO) 3alpelieH0 YCTaHABIWBAThH B
OTHOIICHUH OJHOTO BUIA TOBApoB (paboT, yCIyr) pa3IuYHbIE [EHb B 3aBUCHMOCTH OT CIOc00a HX
OINTAaThl MOCPCACTBOM HAJIUYHBIX PaCUCTOB UJIM B PaMKaX IMPUMEHACMBIX q)OpM Oe3HAITMYHBIX pacucToB.

5. IlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEeOUTENsT YOBITKH,
BBI3BAHHbIE HApYILIEHUEM TpeOOBaHUN MyHKTa | HaCTOSIIEH CTaThH.

CraTtba 17. CynebHas 3awuTta npaB notpedbutenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3ammra mpaB  mOTpeOMTENedl  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPIraHU3ALUsSMHU,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MOTpeduTenell prUHaHCOBBIX YCIyT B
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

cooTBeTcTBUH ¢ DenepanbHbiM 3aKk0HOM "O0 YIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTeNnel (GUHAHCOBBIX
ycIyT", OCYIIECTBIISIETCS C OCOOCHHOCTSIMH, YCTAHOBIICHHBIMU yYKa3aHHBIM DeiepaibHBIM 3aKOHOM.
(a63arn BBeneH denepabHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTrpeduTesiell MOTyT OBITh MPEIbsBICHBI MO BBHIOOPY HCTHA B CYH IO
MECTY:

HAaXOXXACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA HHIIHBHHy&HBHBIﬁ npeanpuHumMareiib, -
€0 XXUTCJIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WM NIpeACTAaBUTCIILCTBA, OH
MOXET OBITh IPEIBSIBIICH B CY/I TI0 MECTY HaXOXKJCHUS €€ (rIrajia Win MpeCTaBUTEIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB NOTpeduTesei,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAAPCTBEHHOW TONULJIMHBI B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @exnepanbHoro 3akona ot 18.07.2011 N 242-03)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>xeHMU B TOBape He0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae OOHApyKEHUSI B TOBApE HEJIOCTATKOB, €CITM OHU HE OBUIM OTOBOPEHBI
MPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpebOBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYroi Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYITHOM IIEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUA HOKyTIHOﬁ IICHBI,

HOTpe6OBaTB HE3aMCJIUTCIIBHOTO 663BO3M€3,ZIHOFO YCTpaHCHHUA HEAOCTATKOB TOBapa HWIH
BO3MCIICHHUA PpaCXO0a0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTHbUM JIMIIOM;

OTKa3aThCsl OT WCIIOJIHEHHs JOTOBOpA KYIUIM-TIPOJAKA M TOTPEOOBATh BO3BpATa YIJIAYCHHOM 3a
ToBap cyMMhbl. [lo TpeOGoBaHMIO TIpOJaBIa M 3a €ro CcUeT MOTPEOHUTENh MOJIKEH BO3BPATHUTH TOBAp C
HEeJ0CTaTKaMHu.

[Tpu 3TOM moTpebuTeNpb BIpaBe NOTPeOOBATH TAKKE MOJTHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCJIEICTBHE INPOJaXH TOBapa HEHAMJISKALIEr0 KadyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

YCTaHOBJICHHBIC HACTOSINMM 3aKOHOM JUIi  YJOBJIICTBOPEHHS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa MOTpeOuTeNlb B ciaydyae OOHapy>KEHUS B HEM
HEJIOCTaTKOB BIPABE OTKA3aThCsl OT MCIOJIHEHMS JOTOBOpa KYIUIM-TIPOAAKA M MOTpeOOBaTh BO3Bpara
YIUTAY€HHOW 3a TaKOM TOBAap CYMMBbI JIMOO MpeAbsSBUTH TPEOOBAHHWE O €ro 3aMEHE Ha TOBap ATOU Ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKoW >Ke ToBap Jpyroil Mapku (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIMM IE€PEPacYeTOM IMOKYMHOW IIEHbl B TEUYEHHUE MATHAAUATH JHEW CO [HS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYeHMHM STOrO CpoKa YyKa3aHHbIE TpPeOOBaHMSA MOAJIEKAT
yIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapyKEeHHUE CYIIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpOKa B
COBOKYIIHOCTH oostee yeM TpUuaAUOATb ,I[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBAapoB yTBepxknmaercs IIpaBurenbctBoM Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpebGoBaHus, yka3aHHbIE B TIYHKTe | HACTOSIICH CTAaThH, NPEABSBISIOTCS TOTPEOUTETIEM
npojaBily Ju00 yMOJHOMOYEHHON OpraHU3allid WM YIOJHOMOYEHHOMY HWHAMBHIYaIbHOMY
MIPEATPUHIMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenp BIipaBe NMpeAbSIBUTH TPSOOBAHUS, YKa3aHHBIC B a03arax BTOPOM U ISTOM MyHKTa |
HACTOAIIEH CTaThW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3alud Wi  YIOJTHOMOYEHHOMY
WHIUBUAYATBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY .

(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THX TpeOOBaHMI MOTPeOUTENh BIpPAaBE BO3BPATUTh HM3TOTOBUTEIIO WU
UMIOPTEPY TOBAp HEHAUIEXkKAIEro KauecTBa U NOTpeOOBaTh BO3BpaTa YIIAUEHHOW 32 HETO CyMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - ®enepanbHsbiii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHME y TOTpeOUTENsT KAacCOBOTO WIJIM TOBApHOTO YeKa JMOO WHOTO JOKyMEHTa,
yAOCTOBEpstonMX (akT M YCIOBHS TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHHEM JMJii OTKa3a B
YAOBJIETBOPEHUH €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHTENH),  YIOJHOMOYEHHAas  OpraHM3alys  WIH  YIIOJHOMOYEHHBIN
WHIMBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP 00sS3aHBI MPHUHATH TOBAP HEHAIEKAIIETO KAadecTBa Y
MOTPEOUTENs U B caydae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpaBe
y4acTBOBATh B ITPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

B cnyuyae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEJIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEID),
YIOJIHOMOYEHHAs] OPraHU3alvs WM YIIOJIHOMOYEHHBIN UHAUBUAYAJIbHBIN MpeanpuHUMATEb, UMIIOPTED
00s13aHbl MPOBECTU HKCIEPTU3Y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa IMPOBOAUTCS B CPOKH,
ycraHoBJieHHbIE cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa IS yIOBICTBOPECHHSI COOTBETCTBYIOIINX
TpeboBanuit norpedurens. [lotpedutenp BpaBe NpUCyTCTBOBATH MIPH MPOBEICHUHU IKCIIEPTU3BI TOBApA U
B CJIydae HECOTJIacHs C €€ pe3yJIbTaTaMU OCIIOPUThH 3aKIIFOUYCHHUE TAKON SKCIIEPTU3HI B CY1€0HOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare SKCIEepTH3bl TOBApa YCTAHOBIICHO, YTO €r0 HEJIOCTATKH BO3HUKIU BCJICIICTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYACT MPOJAABell (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTH
MPOJABIYy (M3rOTOBUTEIIO), YITOJIHOMOUYSCHHON OPTaHU3AIMH WM YIIOJTHOMOYEHHOMY WHIUBUAYATHbHOMY
MPEINPUHUMATEI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKE CBS3aHHBIE C e¢
MIPOBEJICHUEM PACXObl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBenr (M3rOTOBUTEINB), YIOJHOMOYCHHAs OpPraHW3alUs WM  yIOJHOMOYEHHBIN
WHIUBUAYATBHBIA TPEANPUHAMATEb, UMIIOPTEP OTBEUAET 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO MEpeadd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIIUM JIO 3TOI'0 MOMEHTA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH T'apaHTHHHBIA CPOK, MpojaBell (M3TOTOBUTEND),
YIOJIHOMOYEHHAs1 OpraHU3alysl UM YIOJIHOMOYEHHBIH MHANBUYAJIBHBIA IPEAPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3ZHHUKIM IOCIE IIEpeladd ToBapa
NOTPEOUTENI0 BCJEJICTBHE HApyLIEHUs MOTpeOMTeNeM TNpPaBMUJI MCIOJIb30BAaHUS, XPAHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIIH HENIPEOIOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpAT WX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU U 3a CUET MPOJIaBIia
(M3roToBUTENS,  YNOJHOMOYEHHONW  OpraHM3alMd WIM  YHOJHOMOYEHHOTO  WHAWBUIYaJbHOTO
MpearpuHUMaress, uMIoprepa). B ciydae HEUCHOTHEHHs] JOaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBUM IIpOJaBlia (M3rOTOBUTENS, YINOJHOMOYEHHONW OpraHM3alliM WM  YHOJHOMOYEHHOI'O
WHIUBUAYATBHOTO NMPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS OTPEOUTENS JOCTAaBKA U (UJTH)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA moTpedburteneM. Ilpu sTomM  mponaser
(M3roTOBUTENb,  YNOJIHOMOYEHHAs  OpraHM3als  WIA  YIOJHOMOYEHHBIM  MHIWBHyalbHBIN
peanpuHIMaTeNlb, UMIIOPTEp) 005S3aH BO3ZMECTUTH MOTPEOUTENIO PACXOAbI, CBSI3aHHBIE C JOCTABKOH U
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHMMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOuTens BmOpaBe NPEABSIBUTH MPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpCGOBaHI/IH K mOpoaaBly (I/ISFOTOBI/ITQJHO, yHOJIHOMO‘-IGHHOﬁ opranu3anvu HJIKW YIOJIHOMOYCHHOMY
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

WH/IMBUYaIbHOMY TPEANPHHAMATEN0, UMIIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CIH OHHU
OoOHapyXEeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapoB, HA KOTOPHIE TapaHTUIHBIE CPOKH WJIM CPOKU TOAHOCTH HE yCTAHOBIICHBHI,
NOTPEOUTENh BIpaBe NMPEIbSIBUTh YKa3aHHbIC TPEOOBAHUS, €CIM HEIOCTaTKH TOBAapOB OOHApYyKEHBI B
pa3yMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepeladyd UX NOTpeOuTeNto, ecinu Ooiee AIUTeIbHbIE
CPOKH HE yCTaHOBJIEHBI 3aKOHOM HJIH JIOTOBOPOM.

(n. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. 'apanTHHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIIy)KObI MCUMCISETCS CO THS Iepeladd ToBapa
HOTPEOUTEINI0, €eCIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Ecim neHp mnepegadn yCTaHOBUTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISFOTCS CO THS M3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBH, OJEKIbl M IPOYMX) OTH CPOKH HCUYUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS] KOTOPOTO ONPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanyu HCXOAs W3 KIMMATHYECKHX YCIOBHH MecTa HaxOKICHHS
norpeOuTenei.

[Tpu mponmake TOBapoB 10O OOpasiiam, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKJTFOUCHHS
J0TOBOpa KYIUTU-TIPOJJA)KM W MOMEHT IIepellaud ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa mnorpebutento. Ecnu moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCIIOJIb30BaTh TOBAp BCJIEACTBHE OOCTOSITENLCTB, 3aBHCAIIMX OT TNpojaaBHa (B YacCTHOCTH, TOBap
HYKJaeTCcsl B CIEIUAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WU cOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHEHHS MPOJABIIOM TaKUX OOCTOSTENHCTB. ECIU NEeHb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHs, COOPKH TOBapa, YCTPAaHEHHUs 3aBUCAIINX OT MpOJaBlla OOCTOSATENbCTB,
BCJICACTBHUEC KOTOPKBIX HOTpe6I/ITCJ'II) HC MOXCET HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS 3aKIFOYEHUS T0TOBOPA KYIUTH-TIPOJAXKH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH ot 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeseTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHUE KOTOPOTO OH MPUTOJIEH K HCIOJIb30BAHMIO, WM JATOW, /10 HACTYIUIEHHWS KOTOPOW TOBap
MIPUTOJICH K UCIIOIH30BAHHUIO.

[TpooKUTENPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTebHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. 'apaHTHIiHBIE CPOKH MOTYT YCTAHABJIMBATHCA HA KOMIUIEKTYIOIINE U3JIEIUS U COCTABHBIE YaCTH
OCHOBHOT'0 TOBapa. ['apaHTUITHBIE CPOKHU HA KOMILIEKTYIOIIHUE U3JENINS U COCTABHBIC YACTH UCUMUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FaPAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3EJNS U COCTaBHBIE YacTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUIHOMY CPOKY Ha OCHOBHOE M3/EJIME, €CJIU MHOE HE YCTAaHOBJIEHO 10roBOpoM. B ciyuae,
€CJIM Ha KOMIUJIEKTYIOIIEE M3E/INe U COCTaBHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN

www.consultant.ru CtpaHuua 25 us 47
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.04.2024&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=08.04.2024&dst=100113&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.04.2024&dst=100075&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.04.2024&dst=100079&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=449455&date=08.04.2024&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.04.2024&dst=100081&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=08.04.2024&dst=100083&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=08.04.2024&dst=100094&field=134

3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

CPOK MEHBIIECH MPOIOJHKUTEIBHOCTHA, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENINE, TOTPEOHUTENb
BIIpaBE MPEIbSIBUTH TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOMIETO M3/ENUS U COCTABHOM
YacTH TOBapa, NMpH WX OOHAPYKEHUH B TEUCHUE TAPAHTUHHOTO CPOKA Ha OCHOBHOE M3JIEIINE, €CIIH MHOE
HE MPETyCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeIMe YCTAaHOBJICH FrApaHTUHHBINA CPOK OOJIBIIEH MTPOAOIKUTETLHOCTH,
4YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTh TPEOOBaHUS B
OTHOILIEHUM HEAOCTATKOB TOBapa IIpU YCIOBUU, YTO HEIOCTATKH KOMIUIEKTYIOIIErO W3JIeIus
oOHapy’KeHbl B TEUEHHE rapaHTUHHOrO CpoKa Ha 3TO U3ZEJHe, HE3aBUCUMO OT UCTEUEHUs rapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILECH CTaThe, IOBOASATCS 10 CBEACHHS MOTPeOUTEeNs B HHQOpMALIUU O
TOBape, IPE0CTaBIAEMON OTPEOUTEINIO B COOTBETCTBUHU €O cTaThel 10 HacTosmiero 3akoHa.

5. B cnyuasix, Korjga mpeayCMOTPEHHBIM JOrOBOPOM T'apaHTHHHBIA CPOK COCTAaBIISIET MEHEE JIBYX
JET W HEIOCTaTKH ToBapa OOHApPY>KCHBI IMOTPEOHUTENIEM [0 HWCTCYCHWH TapaHTHUHHOIO CpPOKa, HO B
mpeneiax JABYX JIeT, NOTpeOWUTenb BIpaBe MPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMUS,
IIpelyCMOTPEHHbIE CTaThel 18 HacTosero 3akoHa, €CIH T0KaXeT, YTO HEJOCTaTKU TOBapa BOSHUKIIU JI0
€ro nepefayd NOTPEOUTENIO WIH MO MPUIMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
M3rOTOBUTENIO  (YIOJHOMOUYEHHOM  OpraHu3alMyd WM  YHIOJHOMOYEHHOMY  HWHAWBHyaJlbHOMY
IpeINpUHUMATEN0, UMIIOPTEpY) TpeOoBaHHEe O GE3BO3ME3THOM YCTPAaHEHHM TaKMX HEJIOCTATKOB, €CIU
JOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MEpeAauu TOBapa MOTPEOUTENIO I IO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHApY>KEHBI 10
UCTEUCHHUH JBYX JIET CO JHA NEepeauu TOBapa NOTPeOUTENI0, B TEUCHHE YCTAHOBICHHOIO Ha TOBAp CpPOKa
CITy>KOBI WJIM B T€UEHHUE JECATH JIeT CO AHS MepeJadd ToBapa MOTPEOUTENI0 B Clyyae HEyCTaHOBIICHHS
cpoka ciayxObl. Eciin ykazanHoe TpeOoBaHME HE yAOBJIETBOPEHO B TEUEHHE JBAJALIATH JIHEH CO JIHS €ro
IpeIbsIBICHUS TOTPEOUTENEM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTPEOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHHU3aliu
WM YIOJHOMOYEHHOMY HWHIWBUIYaJIbHOMY NPEANPUHUMATENIO, UMIIOPTEPY) HHBIE NPELYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBAaHMUS WM BO3BPATUTh TOBApP H3TOTOBUTEIIO
(YIIOJIHOMOUYEHHOW OpraHM3alMM WM YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY IpEANPUHUMATEIIO,
HUMITOPTEPY) U MOTPeOOBATh BO3BpaTa YIIJIAUEHHOM JIEHEKHON CyMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBuoM,
yNONTHOMO4YEeHHOM opraHusauuen unu YNONMHOMO4Y€HHbIM MHaAuBMAyarbHbIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciiu cpok ycTpaHeHHsI HEJJOCTaTKOB TOBapa HE OINpPEJENICH B MUChbMEHHON (popMe corTameHneM
CTOPOH, 3THU HCAOCTATKU JOJIKHBI 6BITI> YCTpaHCHBI HU3TOTOBHUTCIICM (HpOI[aBI_IOM, ynOHHOMO‘IGHHOﬁ
OpraHm3ainyel WiId  YINOJIHOMOYEHHBIM WHIUBUAYaJIbHBIM  MpEANpUHUMATEIEM, HUMIIOPTEPOM)
HE3aMCAJIUTCIBHO, TO €CTh B MUHUMAaJIbLHBIN CpOK, 06I:CKTI/IBHO HGO6XOI[HMLIﬁ IJI1 UX YCTPAHCHUA C
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

y4eTOM OOBIYHO INpHMeHseMoro crocoba. Cpok ycTpaHEHUs HEJOCTaTKOB TOBapa, OIpelessseMblii B
MUCHMEHHON (hOpME COTIIALICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHbl B ONPEJEICHHBIN COIJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUYUTH COTJIAIlIEHUE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTATKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISI YCTPaHEHUs
HE/IOCTATKOB TOBapa 3alacHBIX YacTel (IeTajei, MarepuanoB), 000pPYJOBAHUS UM TOJOOHBIC TPUYHHBI
HE SIBJISIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHUE CPOKa, OIPEIEIEHHOIO COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOLIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIOJHOMOYEHHAs OpPraHu3allvs WU YNOJHOMOYEHHBIM MHAWBUYalbHBIA MpEANpUHUMATENb O0S3aHbI
IIpU NPEAbSIBICHUN IOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUOJT PEMOHTA TOBAP JAJIUTEIBHOTO MOJIb30BaHUA, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB IOCTAaBKY 3a CBOM cueT. [lepeuenb ToBapoB
JUIUTETIHHOTO MOJIb30BaHMsI, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTaHABIMBAETCA
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJyleBaeTcs Ha
MepuoJl, B TEYCHHE KOTOPOTO TOBAP HE HCIIOJIB30BAICA. YKa3aHHBIA TEPHOJ HMCUUCISETCS CO JTHS
oOparieHus: norpedutens ¢ TpeboBaHHeM 00 yCTpaHEHHMH HEAOCTATKOB TOBapa J0 JHs BbIJAYd €ro Io
OKOHYaHWH peMoHTa. [Ipu BeIjaue TOBapa M3rOTOBUTENH (IIPOJABEI, YIIOJIHOMOYEHHASI OpTraHU3aIHs UITH
YIOJIHOMOYEHHBI  WMHAMBUIYaIbHBIM IpealpUHUMATeIb, HMIOpPTEp) 00s3aH MPEelOCTaBUTh B
MUCbMEHHOW (hopMe moTpeduTento MHPopMaLHMIo O Aare oOpalleHus noTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUM OOHApYKEHHbIX MM HEJOCTaTKOB TOBapa, O JlaTe IepeJadyd ToBapa MOTpeOuTesneM A
YCTpaHEHHUs HENOCTAaTKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C WX ONHCAaHHEM, 00
HCTOJIb30BAHHBIX 3aMaCHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTENIO 1O
OKOHYaHUH YCTPaHEHHS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMM HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3/IEIUs WU
COCTaBHOH YacTH OCHOBHOTO U3JIENHs, HA KOTOPHIE YCTAaHOBIEHBI TapaHTUWHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIIee W3JIeINe WM COCTaBHYIO YacTh OCHOBHOTO M3JICTHUS YCTAaHABIMBACTCS TapaHTHHHBIN
CPOK TOW K€ MPOJOJLKUTEIHHOCTH, YTO U HA 3aMEHEHHBIE KOMIUICKTYIOIIEe HU3JAETUE WM COCTABHYIO
9acTh OCHOBHOT'O U3JISNIHS, €CJIH HHOE HE TIPETyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHHHBIN CPOK UCUUCIISCTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ITOTO TOBapa MO0 OKOHUYAHUHU PEMOHTA.

(. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHagnexawero Ka4yecrtaea

1. B ciiygae oOHapy)eHUsI MOTPEOUTENIeM HEAOCTATKOB TOBapa U MPEIbBICHUS TPEOOBAHHS O €ro
3aMeHe TmpojaBel]  (M3roTOBHUTENb, YINOJIHOMOYEHHAass  OpraHu3aiuss WM  YIOJHOMOYECHHBIN
WHIUBUAYATbHBIN MpeNNpUHUMATEIb, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU JHEU
CO JIHSI IPEIIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTpEeOUTENIeM, a TIPU HEOOXOAUMOCTH JOTIOTHUTETHHON
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

IIPOBEPKHU Ka4YeCTBa TAKOI'O TOBapa IpoaaBLOM (I/I3FOTOBI/ITCJ'ICM, yr[OJ'IHOMO‘ICHHOfI OpFaHH3aHHeﬁ U1
YHOOJHOMOYCHHBIM MHAWBUAYAJIbHBIM NPCAIIPUHUMATCIICM, I/IMHOpTepOM) - B TCUCHUC JBaJdllaTHu I[Heﬁ (¢10)
AHA IMIPCAbABICHUA YKA3aHHOI'O Tpe6OBaHI/I${.

Ecin y mnponaBuma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHu3aldd WIA YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEIIPUHUMATENSI, UMIOPTEPA) B MOMEHT NPEAbSBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOMUMBIM JIJIsi 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh NPOBEJACHA B TEUYCHHWE Mecsla CO JIHS
MIPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paiionax Kpaiinero CeBepa M mpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJIOBIETBOPEHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHOM
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU paliOHbI, B Clly4ae OTCYTCTBUS y IpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3allMd WM  YIOJHOMOYEHHOIO HWHAMBHUIYAJIBHOTO IIPEIIPUHUMATEIS,
UMIIopTepa) He0OXOUMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMu JTHEW, 1Mo TpeOOBaHHMIO MOTPEOUTENS MpoIaBel
(u3rotoBUTENs JUOO YNOJTHOMOYECHHAs OpraHU3als WA YIOJHOMOYEHHBIH WHAMBHIYaJTbHBIHA
NpeANPUHUMATENB) B TEYCHUE TPEeX AHEH CO JHS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOIBb30BAaHME Ha IIEPHOJA 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMS, OONANAIOIIUI STHMH K€ OCHOBHBIMH IOTPEOMTEILCKUMH CBOWCTBAMH,
o0ecreunB €ro J0OCTaBKy 3a CBOM cyeT. DTO MPaBWJIO HE PACIpOCTPaHsAETCS Ha TOBAphbl, NEpedeHb
KOTOPBIX ONpPENENIeTCsl B COOTBETCTBUHU C IyHKTOM 2 cTaThu 20 HacTOALIero 3akoHa.

(B pen. DenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKaIllEro KauecTBa J0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. Cpoku yAOBNETBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBaHust MOTPEOUTENST O COPa3sMEPHOM YMEHBIIEHHM MOKYITHOH IEHbI TOBapa, BO3MEIECHUH
pacxoJOB Ha MHCIpPABICHHE HEJIOCTAaTKOB ToOBapa IOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaue€HHOH 3a TOBap JCHEXKHOH CyMMBI, a TaKke TpeOOBaHHE O BO3MELICHUH YOBITKOB, TPUUYMHEHHBIX
NOTPEOUTEN0  BCIEACTBUE TNPOJAXKH TOBapa HEHAJJIEKAIIEero KayecTBa JIMOO MPeNoCTaBIECHUs
HeHaJuIexaleil uHpopMaluu O TOBape, MOAJEKAT YJOBIECTBOPEHHUIO MPOJABIOM (M3TOTOBHUTENIEM,
ynOJ’IHOMOquHOI\/'I opraHmauI/Ieﬁ WX YIOJIHOMOYCHHBIM HWHJIAUWBHUAYAJIbHBIM MPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEU CO JHS NPEAbSBICHUS COOTBETCTBYIOIIET0 TPeOOBaHMUS.

(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOWM
OopraHuM3auum unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOJIHEHUA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue IpeaycMOTPEeHHBIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TAaK¥Ke 32
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

HEBBINIOJHEHHE (3aJePKKY BBIIIOJHEHUs) TpeOOBaHUS MOTPEOUTENS O MPEJAOCTABICHUH €My Ha HEepuoj
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAS! OpraHU3alusl WK
YIOJIHOMOYEHHBIA WHAMBUYaIbHbIM NpeANpUHUMATEIb, UMIIOPTEP), AOMYCTUBILUN Takue HapyLICHUs,
yIUIAauMBACT MOTPEOUTENIO 32 KaX/IbIi J€Hb MPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOIeHTa
LIEHBI TOBapa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOAs U3 €ro ILEHbl, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHUE TOTPEOHUTENsT JOIDKHO OBUIO OBITh YJOBICTBOPEHO TPOJABIOM (M3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YIOJHOMOYEHHBIM HWHIMBUAYAJIbHBIM MpPEIIpUHUMATENIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YOBJIETBOPEHUS TAKOro TPeOOBaHUS WM B JEHb BBIHECEHMUS
CyZeOHOro pelleHus, eciu TpeboBaHNue J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPETyCMOTpEHHbIe cTaThamu 20 -
22 HacTosmiero 3akoHa, MOTpeOWTEeNbh BIpPaBE IO CBOEMY BBIOOPY MpEIbSBUTh WHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusa  HapylweHus npoaaBLOM CpoKa nepeaayum
npeaBapuTesnibHO ONfla4YeHHOro ToBapa notpedurtento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, MpPeSyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS MpPEIBapUTEIHLHO
OIJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBHE O CPOKE Tepelaur TOBapa MOTPEOUTEITIO.

2. B cnydae, ecnu mpopasel, MOJyYMBIINN CyMMY IPEIBAPUTENIBHON OILIATHI B ONPENEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 10 Mepefade ToBapa IMOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBAaTh:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEIBLHOMN OILIATHI TOBAPA, HE MEPEJAHHOIO IIPOJABLIOM.

[Tpu 3TOM noTpeOuTeENh BlipaBe NOTPeOOBATh TAKKE IMOJTHOIO BO3MEIICHHS YOBITKOB, TPUUNHEHHBIX
€My BCJIEACTBUE HapyLIEHHWs YCTAHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAXKH CpOKa Iepefadu
IIPEBAPUTENILHO OIJIAYE€HHOT'O TOBapa.

3. B cnywae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKU CpOKa Iepeaadyu
MPEABAPUTEIIPHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJAaBel] YIIAaYMBAeT €My 3a KaKIbli JICHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJOBUHBI MPOIIEHTA CYMMBI MPEABAPUTETHHON OIIaThl TOBApa.

Heycroiika (meHn) B3bICKMBAETCs CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Mepeaada ToBapa
NOTPeOUTENIO JOKHA Oblla OBITH OCYLIECTBIICHA, IO JHS Iepeiadd ToBapa MOTPEOUTEN0 WIM 10 THS
YAOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIBHO YIUIAYEHHOW UM CYMMBI.

CymMMma B3BICKAHHOW MOTpeOMTENEeM HEYCTOWKH (IIEHH) HE MOXKET MpPEBbIATh CyMMY
IIpeBapUTEIILHON OIJIaThl TOBApA.
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

4. TpeboBanus noTpeOUTENs O BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJUICKAT YIOBICTBOPEHHUIO MPOJABIIOM B TEUCHHE JECATH JHEU CO THS TPEIbSIBICHHS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOUTENs, YCTAHOBJIICHHBIC TYHKTOM 2 HACTOSIMICH CTAaThHW, HE MOJIEKAT
yIOBJIETBOPEHHUIO, €CIU MpOJaBell JOKaKeT, YTO HapylIeHHEe CPOKOB Iepeladd IOTPEeOUTEINIo
IIPEIBAPUTENILHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIbl WM 110 BUHE
OTpeOUTEIIs.

Cratba 24. PacyeTbl € notpebutenem B criyyae npuoopeTeHUss MM ToOBapa
HeHagnexauwero KayecrTaea

1. IIpu 3aMeHe ToBapa HEHaJISKAILEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3TUX Ke MOJEIU U
(um) apTUKyJa) IepepacyeT IIeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoJeinu,
apTHKyJa) B CiIydyae, €CcIH L€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HIDKE IIEHBI TOBapa, Ipe10CTaBICHHOTO
B3aMEH, TOTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, M IIeHa TOBapa, IMOAJIekKAaIIero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBIIAYUBACTCS
norpedutenmto. llena ToBapa, moaJekamero 3aMeHe, ONpeNeNseTCss Ha MOMEHT €ro 3aMeHbI, a eClii
TpeboBaHME TOTpeOUTENs HE YIOBICTBOPEHO NPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONpPeNeNsIoTCs Ha MOMEHT BBIHECEHUS CYJIOM PELIeHUs O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHUs moTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT IPEIbIBICHHS OTPEOUTEIeM TPeOOBAHHUS
00 yIIeHKe WJIH, €CJIM OHO JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT BBIHECEHHMSI CYJOM PEIICHHS O
COpa3MEepHOM YMEHBIIICHUH TIOKYITHOU IIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauyecTBa IOTPEOUTENb BIPaBe TPEOOBAaTh BO3MELICHHUS
pasHUIBl MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOIIErO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBaHUS WIH, €Ciii TpeOoBaHUE NOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PexnepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cayuyae Bo3BpaTa TOBapa HEHaJUIEXkAllero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllAE€TCsl YIUIAUEHHAs 3a TOBAp JEHEXHas CyMMa B pa3Mepe IOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpelnTa, a TAK)Ke BO3MEIIAETCs IUIaTa 33 MIPEJOCTaBICHUE KPEaAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYCHHYIO 32 TOBap
JICHEXKHYI0 CyMMY, a Take BO3MECTUTH YIUIAUY€HHbIE MOTPEOUTENeM MPOLEHTHl U UHBIE MIIATEXU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

CraTtba 25. lNpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexalero KayecTea

1. TloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HAJJICKAIEr0 KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAap HE
nojromen o ¢popme, rabapurtam, GacoHy, pacIBETKE, pa3Mepy UM KOMIUICKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBAapa HAJUIEXKAILIETO KauyecTBa B
TEUYEHHUE YETHIPHAALATH JIHEH, He CUMTas AHS €ro MOKYIMKH.

OOMeH HempoJOBOJBLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yHMOTPeOJIECHUH, COXPAHEHBI €ro TOBApPHBIN BUI, MOTPEOUTEIHCKUE CBOICTBA, TMIIOMOBI,
(haObpuyHbBIC SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WIIM KACCOBBIN YeK JIMOO MHOU MOIATBEPIKIAFOIIHIA
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENs TOBAPHOIO YeKa MIIM KaCCOBOTO UeKa
MO0 MHOTO TIOJATBEPIKIAIOIICTO OIUIATy TOBapa MOKYMEHTA HE JIUIIAET €r0 BO3MOXHOCTH CCHUIATHCS Ha
CBUJIETEIILCKYE TTOKA3aHHs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B cnydae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe Ha IEHb 0OpallieHHsI TOTPeOUTENs K
MIPOJaBILy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHUS JI0TOBOpa KYIIU-TIPOAAKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHBIH TOBap JE€HEXHOM cymMmbl. TpebGoBaHue morpeOuTens o BO3Bpare
YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JCHEXHOM CyMMBI IOJJICKHUT YJIOBIETBOPEHHUIO B TEUEHUE TPEX JHEH
CO JIHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIJICHUH AaHAJOTMYHOIO TOBapa B mpojaxy. IIpomaBery o00si3aH He3aMeAJIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIIJIEHUH aHAJOTMYHOI0 TOBAapa B MPOJAXKY.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIM-TIPOAAKU MOKET OBbITh 3aKJIIOYE€H Ha OCHOBAHWU O3HAKOMIICHUS
MOTPEOUTENST C MPEUIOKEHHBIM MPOAABIOM OIMCAHHEM TOBapa MOCPEICTBOM KaTajoroB, MPOCHEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3UOHHON, TOYTOBOM, PaIMOCBSI3U U APYTUX) U UHBIMU
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IMOTPEOHTENsE C TOBapoOM JIMOO
o0pas3ioM ToBapa MpPU 3aKIOYEHHUH TAaKOro JOroBOpa (IUCTAHIIMOHHBIA CIMOCOO MPOAaXH TOBapa)
CIOCO0aMH.

(B pen. denepanbHoro 3akoHa oT 25.10.2007 N 234-03)

2. IIpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTEIN0 HH(POPMALIHS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MeCTe HaXOXKICHHS) MPOAaBIla, O MECTe
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

W3TOTOBIICHHSI TOBapa, O TIOJHOM (UPMEHHOM HAWMMEHOBAaHWM (HAUMEHOBAaHWHM) MPOJAaBIA
(M3roToBHUTENS), O LIEHE U 00 YCJIOBUSIX MPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CPOKE
TOAHOCTH W TapaHTUHHOM CpPOKE, O IMOPSIKE OIUIaThl TOBapa, a TAKKe O CPOKe, B TEUCHHE KOTOPOTO
JEUCTBYET NPEITI0KEHHE O 3aKIFOUSHHUH JIOTOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHON (hopMe MpeaocTaBieHa
uHpopManusa 0 ToBape, MperycMOTpeHHas craTheil 10 HacTosmero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. Ilorpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B Jr000E BPeMs J0 €ro nepeaadu, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B ciydae, eciim nH}popMaIys 0 MOpsAAKE W CPOKAax BO3Bpara TOBapa HaJUIeKallero KayecTBa He
OblTa MpelocTaBlIeHa B MNUCBMEHHOW (OopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENb BIIpaBe
OTKa3aThCsl OT TOBAapa B TCYCHUE TPEX MECSIICB C MOMEHTA Mepeaayn TOBapa.

Bo3Bpar ToBapa HaaJIEeKaLEro KaueCcTBAa BO3MOXKEH B CIIy4ae, €CIIM COXPAaHEHBI €r0 TOBapHBIN BUJ,
NOTPeOUTENILCKUE CBOMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy MNOTpeOMTENs JIOKYMEHTa, MOATBEpPXKIAIOIIEro (akT U YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHIIATHCSA HA JPyTHe JTOKa3aTeIbCTBA MPHUOOPETEHUS
TOBapa y JaHHOI'O IIPOJaBLA.

[TorpeOuTens HE BIOpaBe OTKa3aThCsi OT TOBapa HAUIEkKAIIETo KadecTBa, HWMEOIIETro
WHIUBUAYaTbHO-ONPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBITh HCIOIb30BaH
HCKJIFOYUTENIBHO TTPHOOPETAIONTUM €0 MOTpeOuTeneM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] JOJKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
VIUITAYEHHYI0 TOTpeOUTEeNneM MO JOTOBOPY, 3a HCKIIOYEHHWEM pacxXoJ0B MpPOAaBIa HA JOCTaBKY OT
MOTPEOUTENsT BO3BPALIEHHOTO TOBapa, HE IMO3JHEE YeM dYepe3 AecATh AHEH Co AHS TPeIbsSBICHUS
MoTpeduTesneM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI IOJIOKEHHUSIMH, TIPETYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu otTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUIOB TOBAapoB ycraHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycnyr)
1. HUcnonHutens o00s3aH OCYIIECTBUTH BBHINIOJHEHHE pa0OThl (OKa3aHHE YCIYTH) B CPOK,

YCTaHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUS OTAENbHBIX BUAOB YCIYT)
WINA JIOTOBOPOM O BBIIIOJHEHHUU PaboT (OKa3aHUM yciyr). B moroBope o BbimomHEHUH paboT (OKa3aHUU
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[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

yCIIyT) MOXET MpelyCMaTpUBAThCS CPOK BBIMOJIHEHUs pabOThl (OKa3aHUsl yCIyTH), €ClU yKa3aHHBIMU
IIpaBWIaMU OH HE MPEAYyCMOTPEH, a TaKKe€ CpPOK MEHbIIEH MPOJOJDKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHbIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHMs YCIYIM) MOXKET ONpPENENSITbCS AATON (Iepuosom), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITTOJIHECHHE pa0OTHI (OKa3aHUE YCIyTH) WK (M) JaTou (MIepruoaoM), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBINOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKOe OOCIy)XKMBaHHWE) B TEYCHUE CpOKa JCHCTBHS JIOTOBOpa O
BBITIOJTHEHUHM paboT (OKa3aHWM YCIYyT), JOJDKHBI TPEAYyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKE CPOKU 3aBEPIICHUS
OTJIENIbHBIX ATANOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONMHEHUA paboTt
(okazaHusa ycnyr)

1. Ecnu ucnoaHUTENns HApYyIIUI CPOKHU BBITTOIHEHUS padOThI (OKa3aHUs yCIyTH) - CPOKH Hayala H
(1IM) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUsS yCIyTy) U (WIM) MPOMEXKYTOUHbIE CPOKH BBIOJIHEHUS
paboThl (OKa3aHUs YCIYTH) UM BO BpPEeMsl BBIMOJHEHUS pabOThI (OKa3aHUS YCIYTH) CTal0 OYEBUIHBIM,
YTO OHA He OYJIET BBIMIOJHEHA B CPOK, TOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTh €€ CBOUMH CHJIAaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHUS TOHECEHHBIX PacXo/Jl0B;

noTpebOoBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIIYyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThI (OKa3aHUU YCIyTH).
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIOJIHEHUS pa0bOThl (OKa3aHUsl YCIyrH). YOBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH Pa0OThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIOIHUTENIIO HHBIE
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Tpe6OBaHI/I5[, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MOTpeOUTEeNI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUM paboThl (OKa3aHUM YCIYTd), a TaKKe YydUThlBaeMas IpHU
YMEHBIICHUU IICHbI BBIOJHEHHOW paOoThl (OKa3aHHOM YCIyIrH), ONpEAeNseTcs B COOTBETCTBHU C
NMyHKTaMmu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOIHUTEIb
HE BIpaBe TpeOOBaTh BO3MEIEHHUS CBOWX 3aTpar, MPOW3BEICHHBIX B IPOIIECCE BBITIOJHEHUS PaOOTHI
(OKa3aHusl yCIIyTH), a TakKe IUIaThl 32 BBIMOJIHEHHYI0 Pa0oTy (OKa3aHHYKO YCIYTy), 32 UCKIFYECHUEM
CITy4asi, €CJIH MMOTPEOUTEIh IPHUHSIT BBIMOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIIyTy).
(B pen. denepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B cinyyae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHMs YCIIyTH) WIN
Ha3HAYEHHBIX MOTPEOHUTENeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yIUIaunuBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (Yac, €Clii CPOK OIpEeesIeH B Yacax) MPOCPOUKH HEYCTOHKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LE€Hbl BBINOJIHEHUs] paOOThl (OKa3aHMsI yCIyru), a €cilu LieHa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YCIyrd) JAOTOBOPOM O BBIMOJTHEHHH pabOT (OKa3aHUM YCIYr) He
ompezeneHa - oOmied LEeHbl 3aka3a. JloroBopoM O BBIOJHEHUH pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOuTeNEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Havalla BBITIOJHEHHs paOoThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 KaXIbId JIEHb (Yac, €Cld CPOK OIMpEJeNieH B Yacax) MPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YyCIyru), €€ dTama WIM NPEAbsSBICHUS MOTpeOuTeneM TpeOOBaHUIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHst) 3a HapyIlIeHHEe CPOKOB OKOHYAHHS BHITIOJIHEHUsI paboThl (OKa3aHUs YCIYTH), €
JTama B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, €clid CPOK OMpeAeNieH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3zaHUS YCIyru), €e dTana WU NPeabsSBICHUS MOTpeOuTeneM
TpeOOBaHU, MPETYCMOTPEHHBIX MTYHKTOM | HACTOSAIIEH CTAaThU.

(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpebuTesneM HEYCTOWKHU (TMIEHH) HE MOXKET MPEBBIIIATh IIEHY OTAEIHHOTO
BHJIa BBHINIOJHEHHUsI PaOOTHI (OKa3aHUs YCIyTH) WIM OOIIYyI0 IIEHY 3aKas3a, e€ClIU IIeHa BBIMOTHEHUS
OTJIENBHOTO BHUJA pabOThl (OKa3aHWUS YCIyTH) HE OIpeleiieHa TOTOBOPOM O BBHIMOJIHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pasmep HeycToiiku (meHH) ompenenseTrcs, UCXOAs W3 LEHBl BBIOJIHEHUS pPa0bOTHl (OKa3aHMA
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He ONpeAesIeHa, NCXO0/Is U3 00IIIel IeHBI 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHuE MOTPeOUTeNs T0HKHO OBLIO OBITH YAOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
T0OPOBOJIBHOTO Y/IOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECEHUS CYACOHOTO PEIICHHS, ECITH
TpeOoBaHUE MOTPEOUTEINSE JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.
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6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOALIEH CTaTbu, HE MOAJIEKAT
yIOBJICTBOPEHUIO, €CJIM MCIIOTHUTEh JOKAXKET, YTO HAPYIIIEHUE CPOKOB BBITTOJIHEHUS PaOOThI (OKa3aHHUS
yCIIyTH) IPOMU30IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI UJIM TIO BUHE MTOTPEOUTEIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3zaHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe 10 CBOEMY BbIOOPY OTPeOOBaTH:

0€3B0O3ME3/IHOTO YCTPAaHEHHUS HEIOCTATKOB BBIIIOJTHEHHOH padOTHI (OKa3aHHOW YCIIyTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTbI. HpI/I 3TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpAaTUTh paHEC IICPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYnoBneTrBopeHue TpeOOBaHUN TOTpedUTenss o Oe3BO3ME3THOM YCTPAaHEHHHM HEJOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIId WJIM O ITOBTOPHOM BBINIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIIeHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MEIEHHSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKM BBIOJIHEHHOM paboThl (OKa3aHHOM yCIyTrH) HE YCTPAaHEHbI HCIOJHUTEIIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aThCSl OT MCIOJHEHMs JOroBOpa O BBIMNOJHEHMH PabOThl (OKa3aHUU
YCIIYTH), €CITi UM OOHApYKEHbI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOW YCITYTH)
WJIM MHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBHUH JOTrOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTENS.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIiaemasi moTpeOUTeso mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Yy4HUThIBaeMas IpHU
YMEHBIICHUH LIEHbl BBIMOJHEHHON paboThl (OKa3aHHOM YCIyTH), OINpeaesieTcsi B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 ctatbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHOH pabOTHl (OKAa3aHHOW YCIyTH), MOTYT
OBITh IPEABSABICHBI IPU MIPUHATUHU BBINOJIHEHHON PabOThl (OKa3aHHOW YCIIyTH) WU B XOJI€ BBINOJIHEHMS
paboTbl (OKa3aHWsI yCHyru) Ju0O, €cIM HEBO3MOXHO OOHApYXXUTh HEIOCTaTKU TPU TNPHHITHU
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEYEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(OKa3aHHOM yCIyTH), €CIIM OHM OOHApPY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B MpeJieNax JABYX JIET CO JHS MPHUHATHUS BHIMOJIHEHHON paboThl (OKa3aHHOW yCIYTH) WIH
TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIU IMOTPEOUTENh JIOKAKET, YTO OHM BO3HUKIM JI0 €€ TMPUHITHS UM WU 10
MPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIIyrH), Ha KOTOPYHK) YCTAaHOBJICH TapaHTHUHHBIA CPOK, HCIIOJIHHTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3HUKIM TOCIE TPUHATHS PadOThI (YCIyTH)
MOTPEOUTENIEM BCJICJACTBHEC HAPYIICHWS WM TIPABHJ HCIIOJIB30BaHHS pe3yjbTaTa paboThl (yCIyrH),
JCUCTBUH TPETBUX JIUII WIIA HETPEOJOTUMON CHJIBI.

(1. 4 BBenen denepanbHbBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIIECTBO) U HEJOCTATKH paboThI (YCIyry) oOHApYKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpeieniax JIBYX JeT (MATH JIET Ha HEJBUKUMOE HMYIIECTBO),
MOTpeOUTEND BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPEIYCMOTPEHHbIE MTYHKTOM | HacTosIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM JI0 NPUHATHS UM pe3ylibTara paboThl (YCIyTrH) WU IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrud) MOTPEOUTENh BIpPaBE
MIPEeIbIBUTH UCIIOJIHUTENIO TpeOoBaHNEe O 0€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CITU JIOKAXET, U4TO
HEJIOCTAaTKW BO3HUKIIU JI0 IPUHATUS UM pe3yiibTaTa paboThl (YCIyTrH) WK MO MPUYWHAM, BO3HUKIIIUM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIAbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApPY>KEHBI IO
HCTEUYEHUH ABYX JIET (MSATH JIET B OTHOIIEHUU HEABHKUMOTO MMYIIECTBA) CO JHS MPUHITHS pe3yJibTara
paboThl (yciyru), HO B Mpeesax YCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIIyKObl UITU B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyrH) MOTPEOUTENIeM, €CITU CPOK CITYKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YOBIETBOPEHO B TEUEHHWE ABAALIATH THEW CO IHS €ro
MIPEABSIBICHUS TTOTPEeOUTENEM WM OOHAPYKEHHBIH HEJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, MTOTPEOUTEIH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro y'CJ'IyTY);

BO3MCHICHUA ITIOHCCCHHBIX WM pPacXoJ0B II0 YCTPAaHCHUIO HEAOCTAaTKOB BBITTOJITHCHHOM pa60TBI
(0Ka3aHHOfI yciayr I/I) CBOMMHU CHJIaMHU WK TPECTbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOW
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 08.04.2024

ycnyru)

Henocratku paboThl (yCIOyrv) IOOJDKHBI OBITH yCTPaHEHBI HCIOJHHUTEIEM B pa3yMHBI CPOK,
Ha3HAYCHHBINA TOTPEOUTETIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B HMHOM IIOAIMMCBIBACMOM CTOpOHaMMU HOOKYMCHTC mmbo B 3a5BJICHUH, HAIIPABJIICHHOM HOTpC6I/ITCHeM
UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeJyCMOTPEHHBIX HACTOALIEW CTaTbell CPOKOB YCTpaHEHHs] HEAOCTATKOB
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIIYTH) MCHOJHHUTENb YIUIAYMBACT MOTPEOUTEIN0 3a KK JIEHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUMCIICHUSI KOTOPOU ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSIIEro 3aKOoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIpaBe NPEAbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOOBaHus, MPeTyCMOTPEHHBIE MyHKTamMu 1 1 4 cTaTtbu 29 HacToAmero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTAaeNbHbIX TpeboBaHUM noTpedburtens

1. TpeGoBanus noTpeOuTess 00 yMEHBIIEHUHN LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIYTy),
O BO3MEILEHUH PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOW pPabOThl (OKa3aHHOM yCIyrH)
CBOMMHM CHJIAaMHU WJIM TPEThUMU JIMIIAMH, a TAKXKE O BO3BpATe YIUIAYeHHOM 3a paboTy (yCIlyTy) A€HEKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs JO0roBopa,
MpelyCMOTpeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTOsALIEro 3aKoHa, MOJIeKaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanus moTpedHUTENsT O OE3BO3ME3THOM M3TOTOBJICHUHU JAPYrod BEIIM W3 OJHOPOIHOTO
MaTepuaja Takoro >k€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYIH) MOAJIEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBIMIOJIHEHUS PabOThl (OKa3aHUS YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MIPEyCMOTPEHHBIN JT0rOBOPOM O BBIMOJHEHUH PaOOTHI
(oOKa3aHUM YCIIYTH), KOTOPBIN OBLT HEHAJIekKAIIlEe UCIIOTHEH.

3. 3a HapymieHue TPEeTyCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YJAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUII TOTpeOUTENs] WUCHOTHUTENb VYIUIAYMBAET MOTPEOUTENIO0 3a KaXIbI JEeHb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHUS KOTOPOUW OMPENEISIOTCS B COOTBETCTBUU C ITYHKTOM
5 cTaThH 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEH CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSBUTH HUCIIOTHUTENO HHBbIE TpPeOOBaHUS, MPEAyCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u
nyHKTaMu 1 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOSIHEHUMU
paboT (oka3zaHumM ycnyr)
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[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

(B pen. depepanbhoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpeMsI TIPU YCJIIOBUH OTUIATHI UCTIOJTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Cratbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH ), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHASI CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENA 003aTENLHO.

2. HcnomHuTens HE BIOpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHl, a TOTpPEOHTENh - e
YMEHBIIEHUsA, B TOM YHCJIE B CJIydae, KOrJZa B MOMEHT 3aKJIIOUYEHMS JOrOBOpa HCKIIKOYAJIaCh
BO3MOXXHOCTb IPEAYCMOTPETH MOJIHBII 00beM MOAJIeKAIMX BBIIOJHEHUIO paboT (OKa3aHUIO YCIIyT) WU
HEOOXOUMBIX JJISl 3TOTO PACXOJIOB.

VcnomHuTeF WMEET TpPaBO TPeOOBATh YBEIWYCHHSI TBEPIOH CMEThI TPH CYIIECTBEHHOM
BO3pAaCTaHMHM CTOMMOCTH MATEpPHAJIOB M OOOpPYJOBaHMs, MPEIOCTABISICMbIX HCIIOJHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3sl OBUIO MPEAYCMOTPETh MPHU 3aKITIOYCHUH
noroopa. Ilpu oTkaze moTpeOuTENs BBHIMOIHUTH 3TO TPeOOBaHWE MCIIONHUTEIH BIPaBE PacCTOPTHYTH
JIOTOBODP B CYJICOHOM TOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecimu BO3HMKJIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYLIECTBEHHOT'O MPEBBIMIEHUS MPUOIN3UTEIBHON CMETHI,
HCIOJIHUTENb 00s3aH CBOEBPEMEHHO IpeaynpeauTh 00 3ToM mnorpedutens. Eciu nmorpedutens He nan
corJjlacie Ha IpeBbIIlIeHNe MPUOIM3UTEILHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
3TOM CIIydae UCIIOJHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IIEHHI 32 BBIOJHEHHYIO PadoTy
(OKa3aHHYIO yCIyTy).

WcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 00s3aH HCIIONHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboOTHI (YCIyTH) B
npeaenax npuOIU3UTEIIbHON CMETHI.

(n. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuarna UCNosIHUTeNs

1. UcnionHuTeNs 00513aH BHIIOJIHUTE Pa0OTY, ONPEIeIEHHYIO0 JOTOBOPOM O BBIITOJTHEHUU pabOoThI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, TPEeAOCTABUBINMN MaTepuan Jjisi  BBITOJHEHHUs padOThl, OTBEYAeT 3a €ro
HEHa/JIeXKallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJIABIIa 32 TOBaphbl HEHAJIEXKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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2. Matepuasl UCHIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMIOJIHEHUH PabOThI ¢ yCIOBUEM OKOHYATEIHHOTO
pacuera NpU TOJXYYCHUH IMOTPEOUTENIEM BBIMIOJIHEHHOW WCIIONHUTENIEM Pa0OThI, €CIM WHOW TOPSIIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MPETYCMOTPEH COTTIalIEeHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
MPEJOCTABIICH  WCIOJNHUTENeM mnoTpebutenmo B KpeauT. llocienyromiee W3MEHEHHE — IICHBI
MIPEJOCTABIEHHOTO B KPEIUT MaTepralia UCTIOJIHUTENS HE BJICUET 3a CO0O nepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUS pa60T HCIIOJIHHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTrepuasia (BEIir) U MPaBUILHOE €r0 UCI0JIb30BaHuUE.

Hcnonuurens 00sA3aH:

NpeayNpeauTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIxoOpOKadeCTBEHHOCTH TepeTaHHOTO
noTpeduTeneM MaTepuana (Bem);

NpeaACTaBUTL OTYET 00 HN3pacCxXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydyae momHOW miM 4yacTUYHOHM yTpaThl (NMOBpPEXIEHMS) MarepHuana (BELH), NPUHATOrO OT
MOTpEOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBII CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa U IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
MaTepuaia (Bellir) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJTHOPOJHOIO MaTepuraia (BEly) aHaTIOTHYHOrO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepuaia
(Bemn), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBPEXKIEHHOI0) MaTepuana (BelId) ONpeAemsieTcs, HCXOIsS M3 IICHBI
MaTepuasa (BeUy), CyleCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEIIEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHUS CyJIeOHOTO PEIIeHUs], eciu TpeOoBaHKEe MOTPeOUTENs JOOPOBOILHO YIOBIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPKAAIOIIEM €ro 3aKII0UeHHE.
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BeUy), MPUHATOr0 UM OT MOTPEOUTENsl, eClid MOTPEeOUTENb MPeaynpexKIeH
HCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEI ), KOTOpbIE MOTYT MOBJIEYh 32 COO0 €ro MOTHYIO
WU YaCTUYHYIO yTpary (MOBpEXACHHE) MO0 eClu yKa3aHHbIE CBOMCTBAa MaTepualia (BEIIH) HE MOTJIHN
OBITH OOHAPYKEHBI ITPU HAUISKAILEH TPUEMKE HUCTIOTTHUTEIEM 3TOr0 MaTrepuaia (Bemu).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6sA3aHHOCTb uMcnonHUTEeNA UWHopMmuMpoBaTb nNoTpeduTena o6
obcToATenbLCTBaxX, KOTOpble MOFyT MOBJIMATbL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(okasbiBaemowm ycnyru) unum nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLIeHUs B CPOK
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOAEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayecTBO
BBITIOJIHSAEMOM pabOThI (OKa3bIBAEMOW YCIYTH) WM NOBJIEYb 3a OO0l HEBO3MOXKHOCTh €€ 3aBEPILICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburtenb, HECMOTpsSs Ha CBOCBpEMEHHOE H  00OCHOBaHHOE HH(OpMUpOBaHHE
WCIIOJTHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETIPUTOIHBIN WM HETOOPOKAYECTBEHHBIN MaTepual, He
W3MEHUT YyKa3aHW O CIOCOOE BBIMOJHEHHS Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
00CTOSITETTLCTB, KOTOPBIE MOTYT CHU3HWTHh KA4eCTBO BBINOJHICMOH pPabOTHl (OKa3bIBAEMOH YCIYTH),
WCTIOJIHUTEJb BIIPABE OTKA3aThCsl OT UCIOJHEHUS JJOTOBOPA O BBIOJHEHUU PabOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW paboThl (OKa3aHHOM yCryriu)
(B pen. deaepanbHbix 3aKk0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbBIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTAQHOBJICHBI JIOTOBOPOM C UCIIOJHUTEIEM.
(uacTb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATHs notpedureneM. C cornmacus noTpeduTesns padboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKIIOYEHUH

JI0TOBOpA B MOJIHOM pa3Mepe UM IyTeM BbIJauu aBaHCa.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX Pa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DeaepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOU (HOPMBI PACcCUETOB OIIaTa TOBAPOB (PadoT, yCIyT) MOTPEOUTEIEM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHMEM MpOJaBlia (MCIOJHUTENS) MyTEM BHECEHHUS HAIMYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOTHUTENI0), TUOO0 B KPEIUTHYIO OpraHU3aIfio, MO0 TUIATeKHOMY
areHTy, OCYIIECTBISIIOIIEMY AESITeNbHOCTh 10 MPUEeMY IUIaTeXel (PU3NYeCKUX JUI], TH00 OaHKOBCKOMY
MIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JEATEIbHOCTh B  COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaX ¥ OAHKOBCKOW JEATEIHHOCTH, €CIIM MHOE HE YCTAHOBJICHO (eneparbHbIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MpPaBOBbIMU akTamu Poccuiickont ®enepanuu. [Ipu sTOoM
00s13aTeNbCTBA MOTPEOUTENST Tepel NMPOAaBLOM (MCIIOJHUTENEM) MO OIUlaTe TOBapoB (paboT, yCIyr)
CUMUTAIOTCS HCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHMsI HAJMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENO), THO0 B KPSIUTHYIO OPTaHU3AIIHIO, JIHOO
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IUIATE)KHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTD 10 MPUEMY IUIaTeXed (U3MUECKHUX JIUL, OO
0aHKOBCKOMY IUIATEKHOMY areHTy (CcyOareHry), OCyIIECTBISIONIEMY AESATEIbHOCTh B COOTBETCTBUU C
3aKOHO/IaTeIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEIBHOCTH.

(B pen. @enepanbbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapylmICHHA yCJIOBI/Iﬁ A0OTr0OBOPOB 00 oka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TAKHC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE NOANAAArOT I10J )ICI‘/'ICTBI/IG HaCTOHH_[Cﬁ TJIaBbl, OIIPCACIIAIOTCA
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit @enepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbIM roCcyaapCTBeHHbIN KOHTpoOnb (Hag3op) B obnactm
3awuThbl NpaB NnoTpeduTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanpHblii rocyAapCTBEHHBIM KOHTPOJbL (Haa30p) B 00JACTH 3aIIMTHI MpaB MOTpedOUTenei
ocymecTBisieTcs (eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTEI-CTBOM
Poccutiickoit deneparuu (anee - Opran rocy1apcTBEHHOTO HAI30pa).

2. Tlpenmerom (eaepabHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3allUThl MPaB
noTpeduTenei sBIsOTCS:

1) coOmroneHue  M3rOTOBUTENISIMH,  HCIOJHUTENSMH, TMpOJABIAMM,  YHOJIHOMOYCHHBIMH
OpraHu3alMsIMU WM YHOJHOMOYEHHBIMH WHAWBUAYAJIbHBIMU IPEANPUHUMATEIIMH, HMIIOpTEpPaMH,
BJIAJIENIbLIAMH arperaTopoB 00sA3aTeNbHBIX TPeOOBAHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(denepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTHUBHBIMHM TpaBOBbIMH akTamu Poccuiickoit denepanuu, a
TAK)K€ aKTaMH, COCTaB/LIOIIMMHU IpaBo EBpasuiiCKOro0 3KOHOMMYECKOIO COH3a, pPEryJHUPYOLUMU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENEH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIMM WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJIABIIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHHMYECKUMHU perIaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUMU, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PETryJIMpPOBaHUM";
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3) coOmoneHue NpoAaBLAMM U BIaJeNbliaMH arperaTopoB O00s3aTeNbHBIX TpPEOOBAaHMM K
MapKHpPOBKE TOBAPOB CpPEACTBaMHU HICHTU(UKAIMK, K Tepenade HHGOpMAUM B TOCYAAPCTBEHHYIO
MHPOPMALIMOHHYI0 CHCTEMY MOHHUTOPHMHIA 3a OOOpPOTOM TOBapoOB, MOMJISXKANIUX O00s3aTeIbHON
MapKHpPOBKE CpPEACTBaMHU HICHTU(UKAIMH, U HHBIX TpeOOBAaHWH, CBSA3aHHBIX C 00OPOTOM TOBApOB,
uHbopMalKsgd O KOTOPBIX IMOJICKUT BHECEHHIO B YKa3aHHYIO T'OCYJApCTBEHHYI0 HH(POPMALMOHHYIO
cucreMy B cooTBeTcTBUU ¢ DenepanbHbM 3akoHOM OT 28 nekadps 2009 roma N 381-03 "OO6 ocHoBax
rOCyJIapCTBEHHOI'O PEryJIMPOBaHUs TOProBoul aestenbHocTH B Poccuiickoit denepanun”, denepanbHbiM
3akoHOM OT 13 wmronHa 2023 roma N 203-®@3 "O rocylapcTBEHHOM pEryJIMpOBAaHUU IPOU3BOJCTBA U
obopora TabauHbIX M3AEIHH, Ta0aYHON NMPOIYKINH, HUKOTHHCOAEPIKAIIEeH NPOIYKIMH U CBIPbs U UX
npou3BojicTBa", DenepaibHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N 171-®3 "O rocygapcTBeHHOM
peryJupoBaHMM IPOM3BOJACTBA M 000pPOTa STHIOBOIO CIHUPTA, AJKOTOJBHOW M CHUPTOCOAEpKallei
NPOAYKIMU U 00 OrpaHMYEHHH TMOTPeOJIeHHs (PacHTHsI) AIKOTOJIBHOW MPOXYKIHMH", 32 HCKIIOYCHHEM
TaKUX O00s3aTeNbHBIX TPeOOBAHMM, OTHOCALIMXCS K HPEIMETy PErMOHAJIbHOIO TOCYIapCTBEHHOIO
KOHTpOJIs (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJAKH aJKOTOJBHON M CIIMPTOCOEpKAIed MTPOIYyKIIMHA U
(benepanbHOro rocyJapCTBEHHOI0 KOHTPOJIS (Haa3opa) B 00JacTy MPOU3BOACTBA U 000pOTa ITHIIOBOIO
CIIMPTa, AJIKOTOJIBHOM M CIUPTOCOAEPIKAIIEN TPOTYKIIHH.

(nm. 3 BBenen @enepanbubiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzamnusi U OCyuHlecTBICHHE (enepatbHOr0 TOCYJapCTBEHHOTO KOHTpOJsl (Haa30pa) B
o0yacTu 3amuThl IpaB notpedureneil perynupyrorces denepanbabiM 3akoHoM oT 31 uronst 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHHIMIIAIBHOM KOHTposie B Poccuiickoit
Oenepauun".

4. Tlonoxxenue o ¢eaepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JaCTU 3allMTHl MIpaB
notpedureneit yreepxknaercs [IpaBurensctBoM Poccuiickoii deneparuu.

5. B monoxxennn o denepaibHOM rocyJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3allUTHI MPaB
noTpeduTeneil yka3plBalOTC HAUMEHOBAHHME M CTPYKTYPHBIE SJEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(mn) oOs3aTeNbHBIX TPEOOBAHUM, TTOANIEKAIIMX TPUMEHEHHUIO JI0 JHS BCTYIUICHHUS B CHITY TEXHUYECKUX
pernmamMeHToB B COOTBETCTBHH C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM PETYIUPOBAHUH", OIlEHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBISETCSA B paMKax (eaepabHOTO
rOCy/IapCTBEHHOTO KOHTpoJiA (Haa30pa) B OO0JIaCTH 3allUTHI MpaB MOTpeOUTeNned, a TakkKe BUIBI
MIPOYKIIMH, SBJISTFOIIUECS 00BEeKTaMH (eAepaTbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI IPaB MOTPEOUTENEH.

6. OpraH rocy1apCTBEHHOTO Ha/130pa €KEr0THO TOTOBUT TOCYAAPCTBEHHBIN JTOKJIA]] O 3AIIUATE IPaB
notpeduteneit B Poccuiickoii @enepanun B mopsake, ycraHoBieHHOM IIpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocynapCcTBEHHOI'O HaJ30pa BIIpaBe OOpaIlaThCs B Cy[ C 3asBICHUSMH B 3alllUTy NpaB
norpeduTeneil W 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpeduTenei (rpymnmbel  morpedurtesei,
HEOIPEJICIEHHOT0 Kpyra moTpeOuTeneil), a Takke ¢ 3asBICHUAMU O JMKBUAAIUM H3TOTOBUTENS
(ucnosHUTENSA, MPOJABIA, YIIOJHOMOYEHHOW OpraHM3alluu, UMIIOpTEpa, BiaJelbla arperaropa) Jimbo o
MIPEKPALLEHUHT JESATENbHOCTH MHIUBUAYAIBHOIO MpeANPUHUMATENSA (YIIOJIHOMOUYEHHOTO
WHIUBUAYAIbHOTO MpeANpUHUMAaTeNs) 3a rpyboe (TMOBIEKIIee CMEpTh HJIM MAacCOoBble 3a00JeBaHUS,
OTpaBIICHUSI JIIOIeH) HapyIIEHUE MPaB MOTpeOUTENEH.

8. Opran rocy1apCTBEHHOTO HaA30pa B MOPSAKE, YCTAHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoi
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[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

denepanyu, MOXKET OBITH NMPHUBJICYCH CYJOM K Y4YacTHIO B Jelie, a TAK)KE BIPaBE BCTYMATh B JEJO IO
cBOeH HWHULIMATUBC WUJIKM IO MHHUOMUATUBC JIML, YYAaCTBYIOIIUX B ACIIC, Ui Ja4YW 3aKIIOYCHHA 11O JCITY B
HEeJISAX  3allMThl TpaB MOTpeOUTENIEH B  paMKaX TPaXAaHCKOTO WJIM  aIMHHHUCTPATHBHOTO
CYOTIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOrO0 HaJ30pa BIPaBE [aBaTh PA3bsCHEHMs 10 BOIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBbIX akTOB Pocculickoit denepanuu, peryupyronux OTHOLICHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

10. KoHcynbpTupoBanue, NpopUIaKTUIECKUI BU3UT, HAOIOICHUE 332 COOJIIOICHHEM 00s3aTelIbHBIX
TpeOOBaHMii, BbIC3AHOE OOCICIOBAaHUE MOIYT TPOBOAMUTHCA (PeAepalbHBIMUA TOCYAapPCTBEHHBIMU
YUPCXKACHUAMH, IOJBEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HaA30pa, B IOPSAKE U Cllydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heZiepaIbHOM rOCYAapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIaCTH 3alUThI
paB MoTpeOuTeNei.

Crtatbna 41. Obsa3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHusauum unu YNONTHOMOYEHHOrro MHauBMAyarnbHOro
npeanpuHUMaTensl, uMMNopTepa, Bragenbua arperatopa) Mo npeaocTaBlieHUIO
MHcopmaLmm opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

W3roroButens (MCHOIHUTENb, MPOAABEL, YIMOJIHOMOYEHHAs] OpraHU3alUs WIH YIOJIHOMOYEHHBIH
WHIUBUAYAIbHBIN TpeANpUHUMATENlb, HMIIOPTEp, BIAJENel arperatopa) o TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HaJ30pa, €ro JOJKHOCTHBIX JIML 0053aH MPe0CTaBUTh B YCTAHOBJIECHHBI UMHU CPOK
JIOCTOBEPHBIE CBEJIEHUS, JOKYMEHTAlMI0, OOBSICHEHHUS] B MUCbMEHHOW M (WJIM) YCTHOHM (hopMe M HMHYIO
uHpOpMaAIHNIO, HEOOXOIUMYIO Ul OCYIIECTBIEHHS OpraHoM TOCYAAapCTBEHHOTO HaaA30pa M €ro
JOJKHOCTHBIMHU JIMIIAMU ITOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKOHOAaTeNIbcTBOM Poccuiickoit denepannu.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbs 42. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMloNHOMO4YMA BbICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
BnacTtu cyobektoB Poccurckon ®eagepauum B o6nactu 3awmThbl NnpaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii WCTOTHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIONIETO CyOBEKTa
Poccutiickoit denepaniui OCyIIECTBIISIET MEPOIPHUATHS TI0 peaTu3aiii, 00SCIeYCHUI0 W 3aIllUTe TMpaB
noTpeduTenel u B Mpeaenax CBOMX MOJHOMOYUHN MPUHUMAET OMPE/ICIICHHBIE MEPHI.

2. B nenax conedcTBUs 3allUTe MpaB MOTpeOuTeNneld opraHbl UCIIOJIHUTEIBHON BIACTH CYyOBHEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PErHOHAIBHBIE IPOTPAMMBI 110 3aIUTE MpaB MOTpeduTenel u
OKa3bIBAlOT COJIEHCTBUME OpraHaM MECTHOTO CaMOYIIPaBJI€HHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeOuTeneil (Mx accoruanusaM, Co3aM) B OCYIIECTBICHUH UMHU 3aIIUTHI IPaB NOTpeOUTENeH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO HAJ30pa YTBEPKIAET METOAMYECKHE PEKOMEHAANH TI0 Pa3padoTKe U
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(BSgAOHOPng:TOgZ.g%élng N 2300-1 [okymeHT npegoctaBneH KoHcynbTaHTInoC

"0 3almTe npas I'IOTpeGl/ITeﬂef/'l" D.aTa COXpPaHEHuA: 08.04.2024

peann3anuy perHoOHATbHBIX 1 MyHHIMIIAIBHBIX IIPOrPaMM I10 3alUTe MPaB MOTPEOUTEINEH.
(n. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOJNIHOMOYUNA OpraHa rocyaapCcTBeHHOro
Haa3opa opraHamM UCNOJIHUTENbHOM BnacTu cyobekTtoB Poccuinckon Penepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lonmHoMounst opraHa TrocyJapCTBEHHOTO HaJ30pa IO  OCYILECTBICHUIO  (heaepasbHOro
rOCyJapCTBEHHOIO HajJ30pa B 00JacTW 3allUThl IIpaB MNOTpeOuTeneil MOryT mnepenaBaTbCs MAJs
OCYIIECTBJIEHUSI ~ OpraHaM  HCIOJHHUTENbHOM  Biactu  cyObekroB  Poccuiickoit ~ denepauun
nocraHoBieHusiMu [IpaBurtenscrBa Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM denepanbHbiM
3aKOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muX NPUHIHUIIAX OPTaHU3AINH 3aKOHOAATEIBHBIX
(mpencTaBUTENbHBIX) M HCHOJIHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepanun".

CraTtbsa 42.3. lopaya n paccMoTpeHue obpalyeHun noTpedbutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOuUTeNsT MOXKET OBITH HAmpaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMa)KHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TrOCyJapCTBEHHOT'O HAJ30pa, WHBIC YIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCIIOJHUTEIILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BiacTH cyObekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue mnoTpeOUTENss MOXKET OBITh HANpaBIEHO 10 IOYTe, C HCIOJIb30BaHUEM
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", B TOM 4Kcie OpUIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJIHUTEIBLHON BIIACTH,
OpraHa UCHOJHUTENbHOM BiacT cyOwekta Poccuiickoit ®enepanun 1100 opraHa MeCTHOTO
camoyrmipaBieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepanbHoro 3HadeHus MOCKBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCIOJB30BaHUEM O(UIIMAIBLHOTO CcaidTa OpraHa MECTHOTO
caMOYIIpaBJIeHHs B CiIydae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyOwbekToB Poccuiickoit denepanun -
ropojioB (enepanbHoro 3HaueHuss Mocksbl, Cankr-IletepOypra u CeBacromoss), €IMHOTO IopTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTajlla TOCYJApCTBEHHBIX U
MYHUIUTIATBHBIX YCITYT, & TAK)KE MOXKET OBITh MPUHSTO P JTUNIHOM MTPUEME 3asiBUTEIIS.

3. B MHOroQyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHUS TOCYAaPCTBEHHBIX W MYHHUIIHITATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS MIPUEM 0OpaIieHui moTpedureneil 1 KOHCYJIbTHPOBAHUE TTOTPEOUTENCH 10
BOIIPOCAM  3alllUTBl HMX TpaB Ha OCHOBAHMM  COTJIAIEHUH O  B3aUMOJCHCTBUU  MEXKIY
MHOTO()YHKITMOHAIBHBIMUA I[EHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYyT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
(hoHII0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKkToB Poccmiickoit denepaniun, opraHaMu MECTHOTO
CaMOYTIPaBJICHHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCtaHOBEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NMpPaBoOBbLIMU akTamu Poccumnckon ®epgepauyun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyluICHUC IIpaB HOTpGGHTGJ’IGﬁ, YCTAHOBJICHHBIX 3dKOHAMW W HWHBIMU HOPMATHBHBIMU
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?;gg“;%gzgég%;)ggz N 2300-1 [okyMmeHT npeaoctasneH KoHcynbTaHTIa0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 08.04.2024

npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAsS
OpraHM3alnys WIM YIOJHOMOYEHHBIM WHIUBUAYaJIbHBIM IpEeAlpUHUMATENb, HUMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TPa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenscTBoM Pocculickon denepanuu.

Cratba 44. OcywecTBrneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBreHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB moTpeOHTENeld HAa TEPPUTOPHHM MYHHUIUIIAIBHOTO OOpa30BaHHS OpTaHBI
MECTHOI'0 CaMOYIIPABJICHHS BIIPaBE:

paccmarpuBaTh OOpalleHUs] MOTPEOUTENCH, KOHCYJIBTHPOBAaTh MX IO BOMPOCAM 3alUThI IIpaB
noTpeouTene;
(B pen. denepanbhoro 3akona ot 18.03.2019 N 38-D3)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHHUITUTIAIBHBIE IIPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTEIICH.
(a63arn BBeneH denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BEIsIBIIEHWH 10 OOpAIICHHUIO TOTPeOUTENs TOBapoB (paboT, yCIIyT) HEHA JIeKAIero KayecTBa, a
TaKk)Ke OMACHBIX MJIS JKU3HM, 3J0POBbs, MMYIIECTBA MOTpPeOUTENeH M OKpYXAroIiel Cpelapl OpraHbl
MECTHOTO  CaMOYNpABIICHUS HE3aMEIJIUTEIIFHO HW3BEIalT 00 d3ToM  (eaepalbHble  OpraHb
WCIMIOJTHUTENBHON BIACTH, OCYIIECTBIISIIOIINE KOHTPOIIb 32 KAU€CTBOM M 0€30MacHOCTHIO TOBapoB (padoT,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

YacTtb TpeTbs yTpatuia cuiy. - @enepanbabiil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 06beAMHEHUMN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBENUHSITHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBETUHEHUS
noTpeduTeneit (MX acCcolUalnu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITETFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUH (WX accoIualuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoin
denepanuu.

2. OOmiecTBeHHBIE O0BEIMHEHUS TOTpeOHTENel (MX acCOIMAIMK, COO3BI) ISl OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JIei BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNpbHBIX TPEOOBaHMI K TOBapam (paboTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI TIPaB MOTPEOUTENEH;

MPOBOANTH HE3aBUCHUMYIO JKCIIEPTU3Y KauecTBa, OE30MACHOCTH TOBapoB (paboT, ychyr), a Takxke
COOTBETCTBHUSl TMOTPEOUTEITHCKMX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOM MpoAaBIaMu
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

(M3rOoTOBUTENSMHU, UCIIOTHUTEISIMHU ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBI KOHTPOJb 3a COOJIIOJICHHEM MpaB MOTPEOUTENCH U HANpaBiIsATh B
OpraH TOCYAAapCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O camoylpaBieHus HH(opmanuioo o (dakrax
HapyIIEHUH TpaB MOTpeOUTENeH Ui MPOBEICHUS MPOBEPKU ITHX (HAKTOB M HMPUHATHS B CIydae HX
MOJTBEPXKICHUS Mep [0 IPECEUYEHUI0 HapylleHUWH mpaB MoTpeduTenell B Mpeaenax IMOJHOMOUYUM
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUH HKCIEPTH3 MO (paKTaM HapyIIeHUH NpaB noTpeduTeneit
B CBs3U ¢ oOpaieHusaMu norpedureneil. [Ipu ocyiiecTBieHnn 00IECTBEHHOTO KOHTPOJI OOLIECTBEHHbIE
o0beUHEeHUsT TOoTpeOuTenel (WX accolMaluyd, COI03bl) HE BIpaBe TpPeOOBAaTh OT HM3TOTOBUTENCH
(ucnonmHUTENEH, MPOJABLIOB, YIIOJIHOMOYEHHBIX OPraHU3aIMi MM YIIOJIHOMOYEHHBIX MHIUBUAYAIbHBIX
IpealpuHUMAaTeseii, UMIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 00S3aHHOCTD
IIPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MoTpedutene U 0 HeOOXOAUMBIX JIEHCTBUSAX MO 3alLIUTE
9TUX TpaB, O pe3yJbTaTax CPABHUTEIIbHBIX HCCIICJOBAHUN KauecTBa TOBApOB (padoT, ycClyr), a Takxke
UHYI0 HH(pOpMAIMIO, KOTOpas OylIeT crmocoOCTBOBaTh pealH3alid MpaB U 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOmukyembie OONMIECTBEHHBIMU OOBECIMHEHUSMHU IOTpeOHTENeH (MX acCOIUaIsIMH,
COI03aMU) pe3yNIbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KauecTBa TOBApOB (paboT, yciyr) HE SBISIOTCA
peKIamoit;

BHOCUTh B (eaepajbHble OpraHbl HCIOJHUTENBHOM BIIACTH, OPTraHU3alMM MPEAJIOKEHHUS O
MIPUHATUU MEP T10 MOBBIIIEHHIO KaueCcTBa TOBAPOB (paboT, yciIyr), IO NPUOCTAHOBIEHUIO TPOU3BOICTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO phIHKAa TOBAapOB
(pabor, yciyr), He COOTBETCTBYIOIIMX NMPEAbSBISIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaninu 0 TEXHUUECKOM PETYJIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCUTH B OpraHbl IPOKYpaTyphl U (penepaibHble OpraHbl UCTIOTHUTEIHLHON BIACTH MaTepHaNIbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIOIIMX IMPOU3BOJACTBO U PEATU3ALMUI0 TOBAPOB
(BeIMOSTHEHUE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISIEMBIM K HUM 0053aTe€lbHBIM
TpeOOBaHUSAM, a TaKXkKe HapyIIAIIUX TpaBa MOTPEOUTENel, yCTaHOBICHHbIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel ¢ NpocbO0aMH TNPUHECTH MPOTECTBl O NPU3HAHUU
HEJEMCTBUTENBHBIMU aKTOB (heJepajbHbIX OpPraHoOB HCIHOJHUTENBHOM BIIACTH, AaKTOB OpPraHOB
UCTIOJHUTENBHOM BiacTu cyOobekTtoB Poccuiickoit @enepaumd M aKkTOB OpPraHOB  MECTHOTO
camMOympaBlieHUs, TPOTUBOPEYAIIMX 3aKOHAM W MHBIM PETYJIUPYIOIIUM OTHOUIEHHS B OOJIACTH 3alllUThI
npaB noTpeduTeneil HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B Cy[bl C 3asBICHHUSMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeduTenel (rpynisl noTpeduTenei, HeonpeaeIeHHOTO Kpyra noTpeouTeneil);

y4acTBOBaTh COBMECTHO C OpPraHOM TrOCYAapCTBEHHOTO HaA30pa B (OPMUPOBAHMM OTKPBITHIX M
OOIIEOCTYNTHBIX TOCYIAPCTBEHHBIX HH(GOPMAIIMOHHBIX pECypcoB B 00JacTH  3alllUThl  IpaB
notpedurenei, kauecTBa u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar BBeneH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-@3, B pen. PenepanbHOr0 3aKoHA OT
25.06.2012 N 93-d3)
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3akoH PO o1 07.02.1992 N 2300-1
(peg. ot 04.08.2023)
"0 3awmTe NpaB noTpebutenein"”

[okyMmeHT npeaoctasneH KoHcynbTaHTIa0C
[aTta coxpaHeHus: 08.04.2024

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeornpeAerieHHOro Kpyra
notpedburenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TOCYZIapCTBEHHOTO HAaJI30pa, OpPraHbl MECTHOTO CaMOYINpPABIICHHS, OOIIECTBEHHbIC
o0beaUHEeHUsT MOTpeOuTeneil (WX accouMaluM, COIO3bI) BIIPAaBE MPEIBSBISATH HCKH B CYIbl O
IPEKPALICeHUH MPOTUBONPABHBIX IEHCTBUH M3rOTOBUTENS (MCIIOIHUTENS, MPOJAABIA, YIOJTHOMOYEHHOM
opranu3aiv WK YIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO NPCAIIPUHHUMATECIIA, HMHOpTCpa) B OTHOLICHUH
HEONPE/ICIIEHHOT0 Kpyra HoTpeOuTenei.

(uacTb nepsas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Tpu yJI0BIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYUIUTENS JOBECTU B YCTAHOBICHHBIN
CYZOM CpPOK 4Yepe3 CpeAcTBa MaccoBOW MH(GOpPMAIMK WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpEeOUTENe
pelieHue cya.

BerynuBoiee B 3aKOHHYIO CHIly pEIICHHME Cyla O NPU3HAHWM JCWCTBUM M3TOTOBUTEIS
(ucromHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WM YHOJIHOMOYEHHOTO HHAWBUIYAIbHOTO
[pealpUHUMATENsl, UMIOPTEpa) MNPOTUBONPABHBIMH B  OTHOLIEHUM  HEOIPEAEICHHOIO  Kpyra
norpeduteneil 00s3aTesNbHO JJIA Cy/Aa, pacCMaTPUBAIOLIEr0 HMCK IMOTPeOUTeNs O 3alluTe ero Ipas,
BO3HHUKIIMX BCJEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX IIOCIEICTBHM JEHCTBUA W3TOTOBUTEIS
(ucronmHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WM YHOJIHOMOYEHHOTO WHAWBUIYAIbHOTO
MpeaNpUHUMATENS,, UMIIOpTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUe JIEHCTBUS M COBEPILIEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YIOJHOMOYEHHOW  OpraHu3anued Wi
YIOJHOMOYEHHBIM UH/IUBUYalIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJOBJIETBOPEHHEM HCKa, MNPEIbSIBIEHHOIO OOLIECTBEHHBIM OOBEANHEHUEM
notpeduteneit (MX acconualyen, COK30M), OpraHaMHd MECTHOTO CaMOYTMpAaBICHUS B HWHTEpecax
HEOIPEICIEHHOT0 Kpyra HOTpeOuTeNei, ¢yl NPUHMMAeT pEIIeHHe O BO3MELIEHWH OOLIECTBEHHOMY
00BbeIMHEHNIO TIOTpeOuTeNe (UX accoI[MaIlMd, COI03Y), OpraHaM MECTHOTO CaMOyIpaBJEHHUs BCEX
MMOHECEHHBIX MO JeNy CYIeOHBIX H3EPKEK, a TaKKe HMHBIX BO3HHKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAacCCMOTPEHHEM Jiefla HEOOXOJIUMBIX pacxXoJl0B, B TOM YHMCIIE PAacXOJ0B Ha MpPOBEICHUE
HE3aBHCHMON DJKCHEePTU3bl B Clyuyae BBIABICHHS B pe3yJbTaTe MPOBEIEHUS TaKOW HSKCHEPTU3HI
HapylLIeHHs! 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).
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