HE3ABUCUMAA OLIEHKA KAYECTBA YC/TOBUMN OKA3AHUA YCNYT
OPrAHU3AUUNAMMU COLI,MAI'IbHOﬁ CDEPDI -
3TO 0AHa M3 $OopPM 0OLLECTBEHHOIO KOHTPO/IA.

MEXAHWU3M HE3ABUCUMOM OUEHKWU KAYECTBA:
OPTrAHbl UCNONHUTE/NIbHOM ® CO3/1al0T YC/I0BUA ANA NPOBEAEHNA HE3aBUCUMOM OLLEHKM

B"ACTM Ka4vyecTBa VCJ'IOBHﬁ OKa3aHWAa ycnyr
®* MPUHUMAKT Mepbl MO YCTPaHEHUIO BblAB/IEHHbIX HEOOCTAaTKOB

OBLUECTBEHHbIE NANATbHI e dbopmupytoT ObuiectBeHHble coseTbl Mo HOK 1 yTBepXaatoT nx
cocras

® NPOBOAAT HE3ABMCUMYIO OLLEHKY KauecTBa YC/I0BUIM OKasaHUAa yCayr
opraHusayMsamm couuanbHom cdepbl

OBLLUECTBEHHbIE COBETbI MO

HOK * BbipabaTbiBaOT NPea/IOXKEeHUS MO YCTPAHEHUIO BbIABAEHHbIX
HeAO0CTaTKOB
OMEPATOPBI * npoBoAAaT cbop 1 0bobuieHne MHPOPMaLIMKM O Ka4ecTBe YC/I0BUM

OKasaHWs YCAYr: aHanu3 calimos opaaHu3ayul, onpoc
nonyyamenel yciye, KOHMPOsAbHbIE MEPONPUAMUS

OPFrAHMU3ALUN COUMANBHOMN * obecneuuBaloT:
CDEPbBI ® OTKPBITOCTb, LOCTYNHOCTb MHPOPMaLUK

® TEXHMYECKYIO BO3MOMXHOCTb BbIPaXeHMA MHEHUA IpaxaaHam-NnoayYaTenam
YCNYr Ha CBOUX 0dULMaNbHbIX CalTax

® peaAn3yT NAaHbl Mo YCTpaHeHUIO BblAB/IEHHbBIX HEQOCTATKOB

I'PA).K'D.AHE nonyl.lATE"” ycnyr ® BblpaXKaktOT MHEHWE O Ka4vecTBe VCHOBHﬁ OKasaHWAa ycnayr
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KPUTEPUUN HESABUCUMOMU OLLEEHKU KAYECTBA
B COLMaANbHOM 06CNyKMBaHUMN

| OTKPbITOCTb U AOCTYNHOCTb MHdOpPMaLMM 06 opraHmMsaLum

OoXunaaHua npegoctaBiieHnA yCIyrm

JKOMCbOpTHOCTb YCIOBU NpeaoCcTaBneHns yCnyr, B T.4. BpEMS

==& TToCTYNHOCTb YCNyr AN UHBanNMaoB
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EAUHBIN NOPAAOK PACYETA NOKA3ATE/IEU HE3ABUCUMOMU
OLEHKU KAYECTBA

Mpukas MuHTpyoa Poccum ot 31 masa 2018 r. Ne344H

PE3YNbTATbI HE3ABUCMMOW OLIEHKU PACCUYUTbLIBAIOTCSA

* MO Ka)kgoMmy rnokasaTesnto - max 3HayeHue 100 6annos

*  No opraHuM3aLuu B LEeaomM - max 3HayeHne 100 6annos

*  NO MyHUUMNANbHOMY 06Pa30BaHMIO - B LLE/IOM, MO OTPACAsM - max 3HayeHne 100 6annos
* no cybvekTy Poccuitckoit Peagepauum - B Lesiom, No oTpacaam - max 3HayeHune 100 6annos

KOHTPO/J1b 3A PE3Y/IbTATAMUW HE3ABUCUMOW OLLEHKM KAYECTBA

PE3Y/IbTATbl HOK YYUTbBIBAIOTCA NMPU OLLEHKE
IOPEKTUBHOCTU AEATE/IbHOCTU

" BbICLIEr0 AONXHOCTHOrO NLa cybbekTa PO
" pPYKOBOAMTENS OpraHa MEeCTHOro camoynpasaeHun

" PYKOBOAMTENA rOCYAapCTBEHHOM (MyHULMMNANAbHOW) OpraHmM3aumm
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rMABHbIN PE3YNIbTAT HE3ABUCMMOW OLLEHKMU
-Y/IYYLLUEHUE KAYECTBA YC/I0BUU OKA3AHUA YCNVT B
OPTAHU3ALUUAX COLUNATBHOIO OBCNITYXKUBAHUA.
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